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1.GENERAL RULES.

These Rules regulate relations between
Consumers, ie. citizens intending to order or
purchase, or ordering, purchasing and (or) using
the services of the Hotel exclusively for personal,
family, household, business and other needs not
related to the implementation of business
activities on the territory of the Hotel and
developed on the basis of the Resolution of the
Government of the Russian Federation of
November 18, 2020 Ne 1853 "On Approval of the
Rules for the provision of hotel services in the
Russian Federation and the Law of the Russian
Federation of February 7, 1992 Ne 2300-1 "On
Protection of Consumer Rights", and the
Contractor - "Cosmos Selection Grozny City"
located at the address: Akhmat-Khadzhi Kadyrov
Ave. 1/16, which provides services of the Hotel
with restaurants to the Consumers.

1.1. Policies in the Hotel “Cosmos Selection Grozny
City” developed in accordance with the Civil Code
of the Russian Federation, the Law of RF “On
Protection of Consumer Rights” N 2300-1 dated
February 7, 1992 (as amended. Federal laws from
09.01.1996 N 2-FL, dated 17.12.1999 N 212-FL,
dated 30.12.2001 N 196-FL, from 22.8.2004 N
122-FL, dated 02.11.2004 N 127-FL, dated
21.12.2004 N 171-FL, dated 27.07.2006 N 140-FL,
dated 16.10.2006 N 160-FL, dated 25.11.2006 N
193-FL, dated 25.10.2007 N 234-FL, dated
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[IpaBuna npeaocrasieHus ycayr B
Focrunune «Cosmos Selection
Grozny City 5*»

1. OBIIHE [MTOJIOXKEHUA.

Hacrosiuue [IpaBusa peryjavpyioT
OTHomeHuss Mexay [loTpe6urensamu, T.e.
rpax/iaHaMH, HMEIOIUMH HaMEPEH U 3aKa3aTh
MM NpHOOpecTH, JsM60 3aKa3blBAIOIIMMH,
MpUO6peTanUMH U (MJIK) HCTOIb3YIOLMMU
ycayru  [OCTHHMIBI  UCKIKYHTENLHO /s
JIMYHBIX, CEeMEeHHBIX, AOMAIIHHX, JAEJOBBIX H
HHBIX HYXK/[], HE CBSA3aHHBIX C OCYIIECTBJAEHHEM
npeJnpyuHUMaTeJbCKOH  AeATEeNbHOCTH  Ha
TEPPUTOPHU [OCTHHMLBI M paspaboTaHbl Ha
OCHOBE [locTaHoBeHUA [IpaBuTENBCTBA
Poccuiickont ®enepauuu ot 18 Hoa6ps 2020 r.
Ne1853 «06 YTBEePKAEHUU [IpaBua
NpeJloCTaB/€eHUs]  TFOCTHHHYHBIX  YCAYr B
Poccutickoit ®egepanum» u 3akona Poccuiickoii
depepanun ot 07.02.1992 r. Ne 2300-1 «O
3alUTe NMpaB noTpebuTenei», U UcrionHuTenem
-  «Cosmos  Selection  Grozny  City»,
pacrnoJsiokeHHOH 1Mo ajpecy: np-T Axmara-
Xamku Kaabipoal/16, KoTopelii oka3biBaeT
yCayTry [ocTuHHIBI o pecTopaHamMu
[loTpe6buTensam.

1.1. Topsapok mnpoxuBanua B [ocTHHHIE
«Cosmos Selection Grozny City» paspa6oTan B
COOTBETCTBHUM ¢ [pakjaHCKUM KojekcoMm P®,
3aKOHOM P® «O samuTe npas notpe6uTesneii» N
2300-1 ot 7 ¢empana 1992 roma (B pes.
QenepanbHbIX 3akoHOB oT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-
®3, oT 22.08.2004 N 122-®3, ot 02.11.2004 N
127-®3,0121.12.2004 N 171-®3, 0T 27.07.2006
N 140-®3, or 16.10.2006 N 160-®3, or
25.10.2007 N 234-93, ot 23.07.2008 N 160-®3,
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23.07.2008 N 160-FL, dated 03.06.2009 N 121-FL,
dated 23.11.2009 N 261 FL, dated 27.06.2011 N
162-FL, dated 18.07.2011 of 242-FL, dated
25.06.2012 N 93-FL, dated 28.07.2012 N 133-FL,
dated 02.07.2013 N 185-FL, dated 05.05.2014 N
112-FL, dated 21.12.2013 N 363-FL, dated
13.07.2015 N 233-FL, dated 03.07.2016 N 265-
FL), Federal Law "On the Fundamentals of
Tourism Activities in the Russian Federation" and
the Russian Government Decree of 18.11.2020 N
1853 "On Approving the Rules of Providing Hotel
Services in the Russian Federation, Federal Law of
27.07.2006 N 152-FZ "On Personal Data", Federal
Law of 23.02.2013 N 15-FZ "On the protection of
public health from the effects of tobacco
consumption”, Federal Law of 18. 07.07.2006 Ne
109 "On migration registration of foreign citizens
and stateless persons in the Russian Federation”,
Federal Law of 29.12.2020 N 472-FZ "On limiting
the turnover of nitrous oxide in Russia", Russian
Government Decree of 18 November 2020 Ne
1860 "On approval of the Regulations on the
classification of hotels", Russian Government
Decree of 17 July 1995. N713 "On approval of the
rules of registration and deregistration of citizens
of the Russian Federation by place of stay and
place of residence within the Russian Federation
and the list of persons responsible for receiving
and transferring to the bodies of registration
documents for the registration and deregistration
of citizens of the Russian Federation at place of
stay and place of residence within the Russian
Federation", the Government Decree of the
Russian Federation from January 15,2007 N 9 "On
the procedure for migration registration of foreign
citizens of Russia".

ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261
®3, oT 27.06.2011 N 162-$3, ot 18.07.2011 oT
242-®3, ot 25.06.2012 N 93-d3, oT 28.07.2012
N 133-®3, or 02.07.2013 N 185-®3, or
05.05.2014 N 112-®3, ot 21.12.2013 N 363-®3,
ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-
®3), @3 «06 ocHOBaXx  TYPHCTCKOW
AeATeNIbHOCTH B Poccuiickoit ®Pepepanuu» u
[locranoBnenuss IlpaButenbctea PP  or
18.11.2020 N 1853 "06 yTBepxaeHUH [IpaBun

Npe/JoCTaB/IeHHs] TOCTHHUYHBIX  YCAYT B
Poccuiickoit  ®depepanuu, denepanbHoro
3akoHa ot 27.07.2006 Nel152-d3 «0
NEepCOHaNbHBIX  JaHHbIX»,  DejgepanbHOro

3akoHa ot 23.02.2013 Ne15-d3 «06 oxpane
3/10pOBbH rpax/jaH oT BO3JEHCTBHUS
OKpy»Kalllero tabavyHoro JgbiMa MOCAeACTBHMA
norpebsenus Tabaka», PegepanbHOro 3akoHa
oT 18.07.2006 N°109 «O MurpannoHHoM ydeTe
MHOCTPaHHBIX IpaXk/JjaH M UL 6e3 rpax/JaHCcTBa
B PO», ®3 or 29.12.2020 r. N 472-®3 «06
OrpaHH4YeHHH 060poTa 3aKHCH as3oTa B POy,
[locranoBnenus IlpaButenncTBa Poccuiickoi
®enepanyun ot 18 Hos6psa 2020 r. Ne 1860 «06
yTBepxAeHUH [lonoxenusa o kiaccuduranuu
rocTuHuny, llocranosnenus [lpaBuresnbcTBa
Poccuiickoii ®enepauun ot 17 wurwoas 1995 r.
N713 "06 yrsepxpaenuu [IpaBun perucrpanuu
W CHATHUA rpaxjaH Poccuiickoit Pepepauun c
PerucTpalnoHHOro y4eTa o MecTy
npebblBaHUA M [0 MECTY JKUTEJbCTBA B
npefenax Poccuiickoit ®ejepauuu u nepeyns
JIM1I, OTBETCTBEHHbIX 3a IIPMEM M INepejady B
OpraHel PerucTpainuoHHOro y4€Ta JOKYMEHTOB
A1 peructpanuu Hu CHATHS C
PErHCTpaliMOHHOrO y4yeTa rpaxaad Poccuiickoit
®enepanuu 1o MecTy npe6blBaHUA U [0 MECTY
XKHUTeNbCTBA B  @pefenax  Poccuiickoii
Penepauun”, IocTaHOBJIEHHUS [IpaBUTENBCTBA
Poccutickoit ®epepauuu ot 15 susapa 2007 r. N
9 "0 nopsaKe ocyleCTBIEHUS MUTPALMOHHOTO
yyeTa HHOCTpPaHHBIX TpaxkAaH M JUIL 6e3

rpaxkaancrea B Poccuiickoit  ®epepanuun”
PEryJIMPYIOIIUMH  TIPAaBOOTHOWIEHHUS My
UCTIOJTHUTEAAMH u NOTpPebUTEeNIMHU -
rpaxjaHaMy, B TOM 4YHCIe B cdepe
NpeAoCTaBJe€HNsA TIOCTHHHYHBIX  YCAYT, U
ABJAETCA  KOPINOPaTHBHBIM  HOPMaTHUBHBLIM

FoctuHuua «Cosmos Selection Grozny City»
364024, Yeuenckan Pecny6nuka, MpoaHbii, np-t A.A. Kagsipogea, 1/16
1/16, A.A. Kadyrov Ave., Grozny, Chechen Republic, 364024
+7 (8712) 29-60-00 | +7 (8712) 29-60-03 | +7 (8712) 29-60-01
reservation@cosmosselection.ru | groznycity.cosmosgroup.ru



COSMOS
SELECTION
GROZNY CITY

1.2. There is an escape plan in case of fire and
other emergency situations in every hotel room.

1.3. Key terms used in these Rules:

* "Hotel" - a property complex (part of the
building, equipment and other property)
designed to provide services;

* “Hotel room” - room located in one or several
rooms of the hotel, equipped in accordance
with the requirements of a hotel and a room of
certain category, designed for one or several
places;

* “Room price” - the cost of a minimum set of
hotel services and other related services
determined by contractor, provided for a single
price;

» “Contractor” - a legal entity, regardless of the
legal form, providing hotel services to the
Consumer

* “Consumer” (Guest) - a citizen intending to
order or ordering and using the services for
personal, family, household, business and other
needs not related to entrepreneurial activities
on the territory of the Hotel.

® “Personal data” - personal data of the
Consumer, which the Consumer provides about
himself in the process of registration.

* “Data” - other data about the Consumer (not
included in the notion of Personal Data).

* “Reservation” - securing the hotel room to the
Consumer under the conditions specified by
the Consumer or customer application and
confirmation of this application provided by
the Contractor.

aKTOM, perJaMeHTHUPYIIUM BHYTPEeHHIOI0
AeATeNbHOCTb [OCTHHHIBI.

1.2. B KaX/{10M TOCTUHHYHOM HOMepe HaXxoJUTCH
[l1aH  3BaKyalluM NpH TMoXape M ApYyrux
4Ype3BbIYalHbIX CUTYaI[HAX.

1.3. OcHOBHble MNOHATHS, HCII0JIb3yeMbIe B

HacToAawux [IpaBunax:

* «[ocTHHMIA» - UMYIECTBEHHBIH KOMILIEKC
(4acTb 37aHMA, oGOpyLOBaHHE W HHOE
HMYIIeCTBO), npe/iHasHaYeHHbIA s
pefoCTaBJIEHHA YCIYT;

* «Homep» - momelyenue, pacnosokeHHOe B
OJHOH WM  HECKOJbKHMX  KOMHAaTax
TOCTHHHIIbI, 060PYZI0BaHHOE B COOTBETCTBUH
C TpeGOBaHUAMH, MNPeNbABISAEMBIMU B
TOCTHHHIlE W  HOMepy ompejeJeHHOMH
KaTerOpHH, M pacCYUTaHHOE Ha OJHO HJIH
HECKOJIBKO MECT;

* «llena HoMepa» - CTOMMOCTL MHHUMAJILHOTO
Habopa TOCTHHHYHOW VCAYrM M MHBIX
CONYTCTBYWIIMX  YCJIYr, ONpejeeHHbIX
MCIIOJIHUTENIEM, OKasbIBaeMbIX 3a eJHHYIO
L[eHy;

* «HcnonHMTeNnb» - OpPUAMYECKOE JIMIIO,
HEe3aBHCHMO OT OpraHM3alHOHHO-NPABOBOi
$opMbI, mpefocTaBisOLlEe MOTPEBGUTENIO
FOCTHHHYHBIE YCIYTH.

* «llorpebutenb» (FocTh) - rpaxkaaHuH,
UMerIHH HaMepeHHe 3aKa3arTh,
3aKa3bIBAKOLUI UK HCTIO/B3YIOLIKE YCAyTH
AN JIMYHBIX, CeMeHHbIX, /OMallHUX,
AEJIOBbIX W HWHBIX HYX/[, HE CBA3aHHBIX C
OCYLIEeCTBJIEHHEM  MNpeANpHHHUMATENbCKOH
AeATEeNbHOCTH Ha TEPPUTOPHUH [OCTHHHIIDL.

* «llepcoHanbHbBIE JaHHBIE» — NEPCOHAbHBIE
JaHHbIE [loTrpeburens, KOTOpHhIe
[lorpeburens mnpenocrasaser o cebe B
npouecce oGpopMIEHHUS TPOKHUBAHHUS.

* «/laHHble» — MHBIE JaHHbIE 0 [loTpeGuTene
(He BxogsAmue B moHsATHe [lepcoHaNBHBIX
JIaHHBIX).

* «bponupoBsanue» - 3akpemneHue 3a
[lorpe6uTeneMm Homepa B ['ocTHHHLE Ha
YCI0BHAX, onpejeseHHbIX 3a9BKOH
[lorpe6urens HJIH 3aKasyuKa 7
NOATBEPXK/AEHHEM 3TOH 3aABKH CO CTOPOHBI
Hcnonuurens.
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"Guaranteed booking" - Reservations with
full/partial  payment in advance or
Reservations with a guarantee of payment by
bank transfer within a certain period of time.

"Non-guaranteed booking" - Booking without
advance payment or booking without
guarantee of payment in certain terms.

2. ORDER OF CHECK-IN AND FORM OF PAYMENT
OF SERVICES.

2.1. The mode of operation of the Hotel is round
the clock. The room is provided to the guest upon
full payment for the room and providing the
necessary set of documents.

According to the Decree of the Government of

the Russian Federation of 18.11.2020 N 1853 "On
Approval of the Rules of providing hotel services
in the Russian Federation» check-in at the Hotel is
carried out on presentation of:

a passport of a citizen of the Russian Federation
certifying the identity of a citizen of the Russian
Federation in the territory of the Russian
Federation;

a passport of a citizen of the USSR certifying the
identity of a citizen of the Russian Federation,
until it is replaced in due time with a passport
of a citizen of the Russian Federation;

birth certificate - for a person under 14 years of
age;

a passport of a citizen of the Russian Federation
certifying the identity of a citizen of the Russian
Federation outside the Russian Federation, for
a person permanently residing outside the
Russian Federation;

a temporary identity document of a citizen of
the Russian Federation;

a passport of a foreign citizen or any other
document established by federal law or
recognized in accordance with an international
treaty of the Russian Federation as an identity
document of a foreign citizen;

* «[lapanTHpoBaHHOe

Bponupopanue» -
BpoHupoBaHHe ¢ mpeaBapuTenbHOI NONHO
/4acTHYHOMH OIIaTOMH ycayr 118071
Bponuposanue c¢ rapantueii omiaThl Mo
Oe3HaIMYHOMY pacdeTy B Ompeje/eHHbIe
CPOKH.

«HerapantupoBaHHoe BpoHupoBaHue» -
BpoHupoBanue  6e3  mpegBapuTesbHOI
OmJaTel ycayr wuan bBpoHupoBaHue Ge3s

FapaHTHH OILJIATHI B OnpeneneHHbIe CPOKH.

2. TIOPAI0OK OPOPMJIEHHA MPOXKUBAHKS B
FOCTUHMIIE U ®OPMA OIIJIATBI YCJIVT.

2.1.
KpPYTJ10CyTOYHbIH.

Pexxum paboThl

Homep

['ocTHHULBI -
IpeaoCcTaBasgeTcs

loctio npu nosino#t ontate cronmocty Homepa

H

IIpH IIpeaoCTaBJeHHUuH HEO6XO,£[HM01"0

KOMIIJIEKTA JOKYMEHTOB.

Cornacro IoctaHoBsienuio IpaBuTenbcTBa

P® or 18.11.2020 N 1853 "06 YTBEpK/eHHH
[TpaBu IpeAoCTaB/IEHHS TOCTUHHYHBIX YCIYT B

Poccuiickoii

Qepepanuu"  3aceneHue B

FOCTI/IHI/IHY MMPOHU3BOAUTCA NPH Npe'bABJEHHUH:

nacrnopTa rpakgaHuHa Poccuiickoit
®enepaluy, YAOCTOBEPAIOIETO JUYHOCTH
rpakaanuHa Poccuiickoit ®egepaumyu Ha
TeppuTopHH Poccuiickol Pegepanuy;
nacnopra rpakJaaHHHA CCCP,
YAOCTOBEPSIOUIETO JIMYHOCTbL TpakJaHHHA
Poccuiickoit ®egepanuu, 1o 3aMedbl ero B
YCTaHOBJIEHHBIH CpOK Ha nacnopT
rpaxaanuHa Poccuiickoit ®egepanuu;
CBU/IETE/ILCTBA O POXKJAEHUHU - [ JIMLA, He
AOCTHrIIero 14-jeTHero Bo3pacra;

nacropra rpaxJjaHuHa Poccuiickoi
QPesiepalliH, YAOCTOBEPSIOUEr0 JUYHOCTD
rpaxaanuHa Poccuiickolt ®Pepepaumu 3a
npejenamu Poccuiickoit ®epepauuu, ais

JMa, TNOCTOAHHO  MNPOXKHMBAIOLIETO  3a
npejiesamu Poccuiickoit ®eneparnuy;
BPEMEHHOI0  YJOCTOBEPEHHHA  JHUYHOCTH

rpax/iaHuHa Poccuiickoii ®enepanuu;

NacrnopTa HHOCTPAHHOTO IpaKAaHHWHA JH60
HHOTI0 [OKYMEHTa, YCTaHORJIEHHOTO
¢esepanbHBIM 3aKOHOM MJIM IPH3HAHHOTO B
COOTBETCTBHUM C MEX/1IyHApOIHBIM
AoroBopoM  Poccuiickot  ®epepauumu B
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KadecTBe JIOKyMEHTa, Y/|0CTOBEPSIIOLIEro

JUYHOCTb HHOCTPAHHOTO IpaX<IaHHHA;
® a document issued by a foreign state and | e pgokymenra, BBIJAHHOTO  MHOCTPaHHBLIM
recognized in accordance with an international rocyaapcTBoM U NIpH3HaBaeMoro B
treaty of the Russian Federation as an identity COOTBETCTBHHU c MeX/[YHapO/IHbIM
document of a stateless person; AoroBopoMm Poccuiickoit  ®epepanuu B
KauecTBe JIOKYMEHTa, YJOCTOBEpAILIEro

® a temporary residence permit for a stateless
person;

* Residence permit of a stateless person.

Children under the age of 14 staying at the hotel
without parents must be accompanied by an adult
with notarized parental consent.

The accommodation of minor citizens who
have reached the age of 14 years old in the absence
of presence of their legal representatives is
performed on the basis of the documents
certifying the identity of the minor, provided that
a notarized consent of the legal representatives
(one of them) is presented.

The check-in of foreign citizens is made on
presentation of a passport for each guest, a
migration card, a valid visa (if required) or any
other document confirming the right to stay in
Russia and the form of a temporary registration in
case of arrival in Russia for more than 7 working
days.

Upon check-in, the Guest also completes a guest
registration card, which confirms the accuracy of
the information about themselves and their
agreement with the Rules of residence.

Availability of all the above-mentioned
necessary documents is a prerequisite for the
accommodation of the Guest and registration at
the place of stay and provision of the necessary
documents to the migration registration
authorities.

The Contractor has the right to refuse the Guest
accommodation in the absence of the above
documents.

JIMYHOCTD JIMLa 6e3 rpak/jaicTBa;

® DaspelleHUs Ha BpeMeHHOe MNpOKHBaHHe
JIMIA 6e3 Irpa)/JaHCTRa;

¢ BH/a HA XKUTEJbCTBO JIMLA 6e3 rpa)JaHCTEa.

Jetu go 14 ner, [IpoKHBaKLIHe B oTese 6e3
POAMTENIeH, JOMKHBI 6bIT B CONPOBOXAEHHU
B3POCJIBIX, HMEIOIMX HOTapHa/IbHO 3aBepeHHOoe
corJlacve poauTesei.

3acesieHHe HeCOBepUIeHHOIETHUX rpaxk/jaH,
AOCTHTIIMX 14-/I€THEr0 BO3pacTa B OTCYTCTBHUE
HaX0XIEHUs pPsAAOM € HHMH 3aKOHHBIX
npe/cTaBUTENEH, OCYLLeCTBJIsAETCA Ha
OCHOBaHHHM JOKYMEHTOB, YAOCTOBEPSIOIUUX
JIHYHOCTh HECOBEpUIEHHOJIETHETO, npu
YCJIOBUH 1pesoCcTaBJAeHHsA HOTapHalbHO
3aBEepPEeHHOro corjacusi 3aKOHHBIX
npeJcTaBUTeNeH (0HOTO U3 HUX).

3aceneHue HHOCTpPaHHBIX rpax<jaH
POH3BOAMTCA O NPeAbABJIEHHIO IAacIOpTa Ha
KaXkJoro 3acesdIIeroca ['ocTs,
MHIPAllMOHHOH KapThl, JeHCTBUTENbHOH BU3bI
(ecim  Tpebyerca) wuam  uHOro JOKYMEHTa,
[IOATBEPKAAIOILEro NpaBo HaXoXAeHUs B PD u
dopmMbI  BpemeHHO#H PErucTpallMd B cjy4ae
Hax0oX/JeHHsA Ha TeppUTOpHH PD Gosee 7
paboyux AHeH.

[Ipu sacenenun TocTb Takke 3amoaHSeT
PErHCTPALHOHHYIO KapTy rocrs, yeM
[IOATBEPAaeT [OCTOBEPHOCTb CBEeJeHHH o
cebe u corsacue c [IpaBUIaMU NPOXKUBAHKS.

Hanuuue BCEX BhILIENIEPeYH CIEHHbIX
Heo6X0AUMbIX JOKYMEHTOB ABJIIETCSA
0043aTe/IbHLIM  YCIOBHEM st pasMmelleHus
l'ocTa 1 nocTaHOBKM ero Ha perucTpaluoHHbIH
Y4€ET 110 MeCTy Nnpe6bIBaHUA U Npe/[0CTaBJIeHHS
HEOOXO/JMMBIX  [JOKYMEHTOB B OpraHbl
MHTPALHOHHOrO yYeTa.

HcnonuuTens nMeeT npago oTkasaTh ['0CTIO
B pasMeleHHH npu OTCYTCTBHH
BbIIIeNepeYrCIeHHbIX JOKYMEeHTOB.
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Registration of guests who are citizens of the
Russian Federation, at the place of stay at the hotel
is carried out in accordance with the Rules of
registration and deregistration of citizens of the
Russian Federation from the registration at the
place of stay and place of residence within the
Russian Federation, approved by RF Government
Decree of July 17, 1995 N 713 "On approval of the
Rules of registration and deregistration of Russian
citizens at the place of stay and place of residence
in the Russian Federation and transfer of
registration”.

Guests who are foreign citizens and stateless
persons are registered at the hotel and are de-
registered at the place of their stay in accordance
with the Rules of migration registration of foreign
citizens and stateless persons in the Russian
Federation, approved by Russian Government
Decree N2 9 from January 15, 2007 "On the order
of migration registration of foreign citizens and
stateless persons in the Russian Federation".

2.2. Unauthorized persons are allowed to visit the
guests residing at the Hotel from 8:00 to 23:00
hours on the basis of the visitor's identity
document. After 23:00 the visitor is considered to
be staying in the room and must be registered in
accordance with the legislation of the Russian
Federation.

For the safety of Guests, the hotel staff does not
escort visitors to their rooms. The guest must
meet the visitor himself and escort him to his
room.

Perucrpanus norpe6ureneii, SIBJAKOIIMXCH
rpax<Jianamu Poccuiickoit @egepanumu, no MecTy
NpebbIBaHMSA B FOCTHHHUIE OCYLIECTBAAETCS B
COOTBETCTBMH C llpaBuiaMu perucTpauuu u
CHATHA TpaxaaH Poccuiickoit demepanuun c
perucTpanoHHOro y4yeTa no MecTy
Mpe6biBaHHA M 1O MECTy JKUTENbCTBA B
npeneaax Poccuiickoi degepanumy,
YTBepXK/JeHHbIMH MOCTaHOBJIEHHEM
[IpaBuTenncrBa Poccuiickoii ®enepanuu ot 17
10/ 1995 r. N 713 "06 yreepxaenun [Ipasun
PETHCTPALlHK M CHATHA TpamaaH Poccuiickoii
®efepaliil ¢ pPerucTPalMoOHHOrO ydyeTa o
MEeCTY Npe6biBaHUS U MO MECTY >KHTEJbLCTBA B
npefenax Poccuiickoit ®eslepanuu u nepeyns
JIML, OTBETCTBEHHBIX 3a NMPHEM M Mepejayy B
OpraHbl PErHCTPALMOHHOTO yYeTa AOKYMEHTOB
A5 perucrpauuu %} CHSTUA c
PETHCTPALMOHHOI0 y4yeTa rpaxaaH Poccuiickoi
deaepanuu no Mecry npebLIBaHHUS B MO MecTy
XKUTENbCTBA B npejesax Poccuiickoit
Depepayun",

[locranoBka nortpe6urened, ABJIAIITNXCA
MHOCTPaHHBIMH TIpa)KJaHaMH H JIMLAMH 6Ge3
IPaXX/J1aHCTBa, HA YYeT M0 MeCTy Nnpe6blBaHUSA B
FTOCTHHHLle M CHATHE MX C y4YeTa [0 MecTy
NpeGbIBaHMUs OCYLIECTBAAIOTCSA B COOTBETCTBUH
¢ [IpaBu/amMK OCyILIECTBIEHUS MUTPALHOHHOTO
ydeTa HHOCTPAHHBIX TIpaxkJaH W JHUI Ge3
rpakaancTea B Poccuiickodt  ®epepanum,
YTBepX/eHHbIMH NOCTaHOBJIEHHEM
[IpaBuTenbcTBa Poccuiickoit ®emepauuu ot 15
AnBapst 2007 r. N 9 "0 nopsiiKe ocyiecTBIeHHsS
MHUTPaLUOHHOTIO yHeTa HHOCTpPaHHbIX rpaKgaH
W sl 6e3 rpaxkzaHcTBa B PoccuiicKoi
Penepanun”.

2.2. Mocemenue NpO¥XUBaKIIUX B [ocTHHUIE
F'ocTeit MOCTOPOHHUMH JIMIIAMYU pa3peliaeTcs ¢
8:00 10 23:00 yacoB Ha OCHOBaHUHU JOKYMEHTa,
VAOCTOBEPAKILEro  JIHYHOCTbL  IOCETHTEJS.
[locne 23:00 yacoB moceTuTenb cyuTaeTCH
OPOXXHBAWUIMM B HOMepe W JO/HKEH O6bIThb
3aperucTpUpoBaH B COOTBETCTBHU C
3aKOHOAaTenbCcTBOM PD.

B nensx 6esonmacHocru 'ocreid, COTPYAHHUKH
FoCTUHMIIBI He MNpPOBOXKAKT MOCETUTEJel
locrei g0  HomepoB. TocTh  jomkeH
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2.3. During check-in the Contractor must
familiarize the Consumer with the room category,
the actual rates for accommodation, types of
services provided for free or for an additional
charge.

2.4. The Contractor is a legal entity, which is
required to provide information about its brand
name, state registration and the name of
registered body, as well as the name of the Hotel,
address, location, working hours and license
information, if any, to the Consumer.

2.5. All necessary information is available in the
room intended for registration of residence, in a
convenient viewing place and mandatorily
includes:

* normative legal acts, governing the hospitality
industry in Russia;

e the price of room (sleeping place in the room);

e the list of services included in the price and for
an additional fee;

* information about the form and the order of
payment;

e the list of the categories of persons entitled to
benefits, and a list of benefits in the provision
of the services in accordance with the laws and
regulations;

* internal Hotel Rules in "Cosmos Selection
Grozny City";

¢ information about public catering facilities,
trading enterprises, communications,
consumer services, entertainment services, etc.
located in the hotel;

e information about the
protection authorities, if any;
* Information about the higher authorities.

consumer right

CaMOCTOATEJNBHO BCTPETHTHL IIOCETHUTENA U
NNIPOBOAHTE €ro 10 HoMepa.

ot ¥

[Ipu odpopmMaeHuH NPOXHBaHMUSI
Hcnonuutenn 06s13aH 03HAaKOMHThb
llorpe6utens ¢  kaTeropueii HOMEpOB,

JIeHCTBYIOIMMH TapudaMM Ha MNPOXKHBaHHe,
BH/aMH yC/IyT, IPeJOCTaBAseMbIMH GECIIATHO
WJIW 32 JOTIOJIHUTEIbHYIO TLIaTy.

2.4. WcnonHuTens - OpMAMYECKOE JIKILO,
KoTopoe 00513aHO JIOBECTH /0 CBe/eHHA
[lorpebuTens cBoe pUpMeHHOE HaHMEHOBaHHe,
MHQOpMalKI0 0 CBOeH  rocyJapCTBEHHOH
perucrpanuu H HaMMeHOBaHHe
3aperucTpUpoBaBIIEro  oOpraHa, a TakKkKe
HauMeHoBaHMe [ocTuHMIBI, azpec Mecra
HaXOX/E€HHHA, MeCTOHaxoX/JeHHe Mo ¢aKTy,
PeXHM paboThl, CBeJleHUs O JIMLEH3USX, eCIH
TaKOBble HMETCH.

2.5. Bces HeobxouMasa uHopManus
pasMeunjaeTcs B [IOMEILEHHH,
npeJHasHaYeHHOM il 6 opopmaenus

MPOKHBAHHS, B yI06HOM /151 0603peHHs MecTe,

M BKJIIOYaeT B ce6s1 B 06:3aTeIbHOM NopsiKe:

® HOpPMaTHBHO-NPABOBLIE AKTHI,
persiaMeHTHPYIOIIHe FOCTUHHHUYHYIO
AeATeNbHOCTb Ha TeppUTOpuH Pd;

® IleHy HOMepoB (MecTa B HOMepe);

¢ IEepeyeHb YCIYT, BXOAALIMX B L[eHy HOMepa U
3a [IONOJIHUTE/IbHYIO TJIATY;

® CBeJleHHs1 0 pOopMe H MOpsA/Ke OIJIAThI YCAYT;

¢ nepedyeHb KAaTEropui JIHI, HMEIIMX NPaBoO
Ha MOJIyYeHHe JIbrOT, a TaKkKe IepeyeHb
JIbI'OT NPH OKa3aHWH YCAYT B COOTBETCTBHH C

3aKOHaMH H HHBIMH HOPMATHBHO-
IIPpaBOBBIMH aKTaMH;
® [IpaBHJIa IIpeaocrtaBJIeHUA ycayr B

l'octunuie «Cosmos Selection Grozny City»;

®* CBelleHHsT o0 paboTe pasMelleHHBIX B
locTHHMLE MpeANPHUATHAX 061ECTBEHHOrO
NUTaHHUs, TOProBJH, CBS3H, OLITOBOTO
0bC/IyKHUBaHMUS, Pa3B/IeKATeNbHbIX yCIyTaX |
Ap.;

® cBefleHMs 06 opraHe MO 3alyUTe MpaB
noTpebHTeNel, ec/iv TaKOBOI UMeeTCH;

® (CBeJeHHA O BBIIIECTOAUIUX OopraHHUzanugax.
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2.6. The Contractor is able to conclude a contract
for a hotel reservation through the document
signed by the two parties, as well as through the
booking by e-mail, telephone, electronic
communication, that can reliably determine that
the application comes from the Consumer.

2.7. In case of no-show, the Consumer is charged
with a fee for the late cancellation, but for amount
of not more than one night, unless otherwise
provided by the contract or rate conditions.

2.8. If the payment for accommodation and
additional services of the Hotel is made with a
bank card, the card’s holder should be present at
the check-in procedure and has to provide his/her
bank card to the receptionist. The Executor
provides an invoice for accommodation,
containing the Consumer’s name, information of
the room type, its cost, and other information at
the discretion of the Consumer and gives a fiscal
receipt.

In that case all services are paid at the point of
sale by cash or credit card by the Guest in Russian
rubles.

2.9. The Contractor is not entitled to provide
additional services for a fee without the consent of
the guest. The Consumer has the right to refuse to
pay for these services and if they have been
already paid for - to claim the refund of the
amount equal to its cost. It is forbidden to
condition performance of some services by
obligatory rendering of other services.

2.10. Room rate and the form of payment is set by
the Contractor.

2.11. Children under 6 years of age inclusive, when
staying together with a legal representative
(parents, adoptive parents, guardians) shall stay

2.6. UcnoHMTE b BIIpaBe 3aK/IK0YaTh J0TOBOD
Ha GpoHMpOBaHHEe MecT B [OCTHHHIE nyTeM
COCTaBJIEHHA JOKYMEHTA, 0JMHCAHHOTO JBYMS
CTOpPOHAMH, a TaKyKe IyTeM NPHHATHUSA 3aBKH
Ha OpOHMpOBaHHe MOCPEJCTBOM IOYTOBOIA,
TenedOHHOH, 3JIEKTPOHHOH CBSI3H,
MO3BOJIAKMIEH [OCTOBEPHO YCTAHOBHMTh, 4YTO
3adaBKa UCXoHT oT [loTpe6buTens.

2.7. B cnydae He 3ae3ga IloTpeGuTens, ¢ Hero
B3MMaeTCs N/1aTa 3a HECBOEBPEMEHHYI0 OTMEHY
6pPOHMpPOBaHKS, HO He GoJee YeM 3a O/IHY HOYb,
€CJIH HHOe He MPeJyCMOTPEHO JO0r0BOPOM HJIH
YCJIOBHAAMHM Tapuda.

28. Ecim  ommata 3a  mpoxdBaHuMe W
JOIIOJIHUTE/bHbIE YCIAYTH [ocTuHULBI
NPOU3BOAUTCA € OaHKOBCKOH KapThl, TO

AepiKaTesb KapThbl, ¢ KOTOPOH MPOHU3BOAUTCS
On/IaTa, [JOJDKEH MPHCYTCTBOBAaTb BO BpeMs
3ae3la M INpPeAOCTaBUTL JAaHHYK KapTy
COTPYAHHUKY CAY»KO6bl NMpHeMa M pasMelleHHUs.
[lpu odopmiaenun npoxkusanus HcnosHuTeNb
BbIJaeT CYeT Ha MNpPOXKUBaHHE, COAeprKallMii
3.1.0. [ToTpe6uTens, CBeJleHUd 0
npeJi0CTaB/AsieMOM HOMepe, ero CTOMMOCTD, a
TaKXKe Jpyrue [JaHHble 10 YCMOTPEHMIO
Hcnonuutens, u puckaibHbBIH YeK.

Bce  yoryru  omnaumBalotcs  [ocTem
CaMOCTOAATENILHO Ha TOYKax NpoJax
HaJIMYHBIMH  WJM  OaHKOBCKOH KapToH B

POCCHHCKUX py6IaX.

2.9. HUcmonHuTeNL He BrnpaBe 6e3 corJacus
[loTpeGuTenss BHINONHATHL JOMOJHUTEIbHbIE
ycayru  3a  maary. llorpebuTens Brpase
0TKas3aTbCs OT OMJIATHI TAKUX YCIYT, a €C/IM OHU
yXe olla4eHbl - TpeboBaTb BO3BpaTa paHee
BHECEHHOM CYMMBI. 3anpeiaercs
06yclaBIMBaTh BbINOJHEHHE OJHUX ycayr
06s13aTeIbHbIM OKa3aHHeM JPYTHUX YCAyT.

2.10. llena HoMepa, a Takxke GpopMa ero omIaThl
ycTaHaBauBawTCcsA UcmosHuTeneM.

2.11. [letn no 6 JileT BKJIIOYHTEJIBHO, pH
COBMECTHOM  TPOXHMBAaHMHM €  3aKOHHBLIM
npejcraBuTeseM (POAUTENH, YCbIHOBHTEJH,
OTNEKYHbI) MPOXKUBAKT B TOCTUHHIIE 6€3 OIJ/IaThl
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in the hotel without payment without an extra | 6es [peoCTaBJeHHusA AOIIOJTHUTENIbLHOH
bed. KpOBaTH.

For children up to 6 years old inclusive,
breakfast is provided free of charge if the tariff
selected by the Consumer includes breakfast.

For children from 7 to 12 years old inclusive,
breakfast is provided at a 50% discount if the tariff
selected by the Customer includes breakfast.

For children from 13 years of age inclusive,
breakfast is provided upon full payment of the
breakfast price.

2.12. The Contractor sets a payment on a daily
basis for accommodation.

2.13. The Contractor determines the list of
services that are included to the room rate. The
Consumer is obliged to pay for service provided in
full by the Contractor after accepting it by
Consumer. With the consent of the Consumer the
service may be paid in full at the time of conclusion
of the contract or paid in advance.

2.14. If the Consumer refuses accommodation
after check-in, while using the hotel room, the
Consumer shall be charged a fee in the amount of
100% of the accommodation cost per day.

2.15. The Contractor is obliged to provide a room
after 14:00. In case of early check-in, if rooms are
available, the Contractor may provide a room
earlier for an additional fee of half of the room rate
at the current tariff, with breakfast to be paid
additionally. Guaranteed early check-in (earlier
than 14:00) is possible if the room is booked and
paid for no later than one day before the actual
date of arrival.

2.16. The payment for accommodation must be
made in accordance with the check-out time -
12:00 pm current day, local time.

HeTaM [0 6 neT BKAWYUTENILHO 3aBTpak
MpeAoCTaBaAeTCsl 6eCIVIaTHO B ciydae, eciu
BbIGpaHHbIi [loTpeGuTeneM Tapud BKIOYaeT
3aBTpaK.

Jetsam ¢ 7 1o 12 jgeT BKIYUTENBHO 3aBTpak
fipefiocraesiiseTca co ckHAKod 50% B cayuyae,
eclM  BblOpaHHBIE  [loTpe6uTenem Tapud
BKJIIOYAeT 3aBTpaK.

Hetam ot 13 seT BKAWOYHTENBHO 3aBTpak
NpeJoCTaBAAeTCs NMPH MOJHOH OIJIaTe IeHbl
3aBTpaka.

212, Hcnonnurenem yCTaHaBJIMBaeTCs
MOCYTOYHasdA OIlJaTa NPoKUBaHUS.

2.13. HcnonHUTENbL oOmpeeasieT rnepevyeHb
YCIyT, KOTOphle BXOJASAT B LEHy HOMepa.
[loTpe6buTens 0653aH OMIATHTL YKa3aHHYIO
HCIIOJIHUTEJIEM YCAYTY B MOJHOM 06 BbEME Moc/1e
npuHATHA ee [loTpebutenem. C cornacus
[TorpeGuTens ycayra MoxeT 6bITh OIJIayeHa UM
IIPH 3aKJIIYEHHUH JJOTOBOpPA B NOJHOM 06beMe
WJIK aBaHCOBBIM METOOM.

2.14. Ecau IloTpebuTenb oTKasaics oOT
pasMelleHHss MocJe 3acesleHHs, [pPH 3TOM
HCIIOJIb30BaB TOCTHHUYHBIH HOMeEp, C

[loTpeburens B3umaeTcs mnnata B pasmepe
100% cTOMMOCTH MPOKMUBAHUA B CYTKH.

2.15. HcnosnuTtens o06s3aH [pesoCTaBHTh
HoMep mocse 14:00 yacos. B cayvae panHero
3ae3fia, NpH HaIUYHMH CBOGOAHBIX HOMEpOB,
UcnonHuTEN D MOMXKET NPeAOCTaBUTL HOMeED
paHbllie 3a JIONOJIHUTENbHYIO IJIaTy B pasMepe

MI0JIOBHHBI CTOMMOCTH HOMepa no
AeHCTBylomeMy Tapudy, NpH 3TOM 3aBTpaK
HeOOXOAMMO  OMJIAYMBaThb  JIOMOJHHUTENBHO.

FapaHTHpoBaHHOe paHHee 3aceseHue (paHee
14:00) BoaMoxHO B ciydae 6poHMpOBaHHUS H
OIJIaThl HOMEepa He M03/{Hee, YeM 3a OJHH CYTKH
A0 GaKTHYeCKOH JaThl 3ae3a.

2.16. Ilnata 3a npoxMBaHMe B3UMaeTcs B
COOTBETCTBHH C pacyeTHbBIM 4yacoMm - 12:00
1acoB TeKYIIero AHs [10 MECTHOMY BpeMeHH.
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2.17. In event of delayed departure after 2:00 pm
till 6:00 pm in case of availability of free rooms the
payment for late departure will be charged as half
cost of the current room rate. In case of staying in
the Hotel not more than a day (less than 24 hours)
the payment for the full cost of the room rate will
be charged despite check-out time.

2.18. Accommodation at the Hotel without
preliminary reservation can be provided upon
availability of free rooms of requested category
and for requested period of stay.

2.19. During the Consumer's stay in the hotel, the
Consumer may be moved to another room of the
same category for reasons caused by the
Consumer or without explanation at an additional
charge of 50% of the daily rate paid upon check-
in. If there is no room of the same category
available, the Consumer may be moved to a room
of a lower category without paying the difference
in room rate or to a room of a higher category
without refunding the amount paid for the
previous room. In this case, the room of a higher
category must be paid in full.

2.20. Resettlement of the Consumer to another
room of the same category due to man-made
reasons (technical malfunctions, accidents, etc.)
caused by the hotel shall be carried out at no extra
charge. If there is no room of the same category
available, the Consumer may, with his/her
consent, be provided with a room of a lower
category with payment of the difference in room
rate or a room of a higher category without
additional payment of the difference in room rate.

2.21. The act of the rendered services and the
invoice or universal transfer document (UTD) in
the form established by Federal Tax service
(Letter from 21.10.2013 Ne MMB-20-3/96) for

2.17. B cay4ae 3aJlep»KKH Bble3ia ['ocTs nocute
14:00, mpy HaAMYMK CBOGOZHBIX HOMEpOB,
[/1aTa 3a NO3JHHH Bele3[ 10 18:00 B3uMaeTcs ¢
[loTpe6uTens B pasMepe NOJOBHHbI CTOMMOCTH
HOMepa mno paedcTBywileMy Tapudy. Ilpu
NpoxkHBaHWK B [OCTHHIE He 6osiee CyTOK
(MeHee 24 vacoB) niaTa B3WMaeTcs 3a CYTKH
HE3aBHCHMO OT pacyeTHOro yaca.

2.18. PasmemeHuve B FocTuHHMLEe  Ges
NpeABapHTeJbHOT0O OPOHMPOBAHUSA  MOMKET
GBITE MPEAOCTaBIEHO TONLKO IpH HaJTHYUH
CBOOOAHBIX HOMEpOB 3anpauMBaeMoi
KaTeropMu Ha /ieHb 3ae3/ja ¥ 3anpallMBaeMoro
nepro/ia MpoKHBaHHS.

2.19. Bo Bpems mpoxusanus IoTpe6urens B
FOCTUHHIE [lepecesleHHe B Jpyroii HoMep
PaBHO3HAYHOH KaTeropHH 1O NpPHYHHAM,
BO3HHKIIIHUM I10 €ro BUHE, UIH 6€3 06 bACHEeHHS
NPpHYMH  MOXET ObITb  OCYIIECTBJEHO C
B3HMaHHEM [|ONIOJTHUTe/IbHOH ILJIaThI B pa3Mepe
50% ot Tapuda B CyTKH, omIadeHHOro pu
noceneHuu. I[lpu  oTcyTcTBMM  cBOGOJHOTO
HOMepa PaBHO3HAYHOM KaTeropuu
[lorpeburens MoxeT 6bITH MepecesieH B HOMep
KaTeropuen Huxe 63 BbINJIAThI €My Pa3HHULIBI B
CTOMMOCTH HOMEPOB WJIM B HOMEp KaTeropHu
Bpllle  6e3  BoO3Bpara  oOIJIaYeHHOW  3a
NpeabIAYyIMA HoMep cyMMbL [Ipu 3ToM HoMep
Gosee BBICOKOM KaTeropuu [0JDKEH 6bIThb
OIl/IaY€H B MOJIHOM pa3Mepe.

2.20. Tlepecenenue IloTpe6urens B Apyro#
HOMep paBHO3HAYHOH KaTeropuu 1o NpUYMHaM
TEXHOTeHHOTr0 XapakTepa (TexHHUYecKue
HENoJIa/iKH, aBapHH U T.I1.), BOSHUKIIHM I10 BUHE
FOCTHHULBI, OCyLlecTBAsieTcsI 6e3 B3WMaHM:A
AOMONIHUTENIBHOH 1aaThl. [Ipy  OTCYTCTBHH
CBOGOJIHOrO HOMEepa paBHO3HAYHOM KaTeropuu
[loTpebuTenio, ¢ ero coraacus, MOXKeT GbITb
MpPELOCTaBJ€H HOMep KaTeropuei Hike c
BBINJIATOH €My pasHMIILI B CTOMMOCTH HOMEpPOB
MK HOMep KaTeropuei Bbille 6e3 [JOMJIaThbl
PasHHUIbI B CTOUMOCTH HOMEpPOB.

2.21. AKT 0Ka3aHHBIX YCAYT U cyeT-paKTypa UIU
YHHBepCcaJbHbIH nepefaTOYHbBIN
AokymeHT (YII) mo d¢opme, ycTaHOBAEHHOM
®HC Mucsmom ot 21.10.2013 Ne MMB-20-3/96,
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hotel services, paid by legal entities by non-cash
transaction to the Hotels’ bank account are
executed (sent by post) within 5 days after the
date of check-out of the guest. The invoice and the
Act of the provided services or the universal
transfer document (UTD) are issued by Hotel only
to the representative of legal entity, when
providing the power of attorney at check-in (The
representation by one person "Representative" of
other person "Represented" is regulated by the
Civil Code of the Russian Federation Part 1
Chapter 10 "Representation. Power of attorney").
Also the location and registration of legal entity
have to be noted in the power of attorney.

If the Guest did not notify the employee of
reception during check-in that he/she is the
representative of legal entity and did not provide
the power of attorney, the Hotel provides the fiscal
check and invoice to the Guest.

2.22. If the Consumer shortens his/her stay at the
Hotel, the refund shall be made for the paid but
unused days.

2.23. If the Consumer pays for additional (not
included in the accommodation price) meal
services, the refund is possible before the start of
the meal service.

2.24. The refund shall be made in the same form in
which the payment for the services of the
Contractor was made.

2.25. To make a refund of funds paid in cash or by
bank card to the Contractor, the Consumer fills out
arefund application with the confirmed amount to
be refunded, an identity document and the
original receipt at the receptionist for reception
and accommodation of Guests.

32  TOCTHHHYHBIE  YCIYTH,  OIJIaYeHHbIe
IOPHANYECKHMH JIMIJaMH Oe3HaJIMYHbIM
CrIoco60M Ha pacyeTHBIH cyer, odopmaAOTCH
(nanpaBns0TCH MO [o4YTe) B TeYeHHe 5 gHeit ¢
AaTbl Bblesfa rocts. Cyer-pakTypa u AKT
BBIMOJIHEHHBIX PaboT MM yHHMBepcaJbHbINA
nepeaToYHbIH

AoKyMeHT (YII/1) BbIcTaBasitorcs  [ocTHHMIE#H
TOJILKO TpeACTaBHUTEN KPUIHYECKOro JIUIA,
NIpH NMPeA0CTaBJIe€HUH JOBEPEHHOCTH B MOMEHT
sacenenus (IlpeAcTaBUTENBCTBO OHHM JHLOM
«[IpeacraBuTeieM» ZApyroro nna
«[IpeacraBasemMoro» peryaupyerca 'K Pd
qactb 1 rnaBa 10 «[lpeacraBUTENLCTBO.
/loBepenHocTb»). [lpu 3TOM B JOBepeHHOCTH
AOJIKHBI 6bITh OTPaXKEHbI MECTOHAXOX/EeHHE U
PErucTpanus WPUANIECKOr0 JHLA.

Ecan Tocte npu 3aesge B lFoctuHULy He
YBEOMUJI COTPYAHHKA OT/[e]a IpHeMa U
pa3MellleHHss 0  TOM, YTO  SIBJASETCH
Npe/CTaBUTeNeM HOPHAMYECKOTO JIMIA M He
nepeja [OBEpPeHHOCTb, ['ocTMHHMIA BbljaeT
locTio yek puckanbHOro perucrpatopa u cyer.

2.22. B cnyyae, ecaun TloTpe6urens COKpaTHJ
CBoe mnpeGbiBaHMe B [oCTHHMIlE, BO3Bpar
/ACHEXKHBIX  CPeACTB  MPOM3BOAMTCS  3a
OIJIa4Y€HHbIE, HO HEUCTIOIb30BAHHbIE CYTKH.

2.23. [Ipu omjiaTte [loTpe6burenem
AOTIOTHHTE/NbHBIX (He BKIIOYEHHBIX B IleHY
MPOXKMBAHUsA)  yCAYr  NHTAaHMS, BO3BpAT
AEHEXHBIX CPeJCTB BO3SMOXKEH [0 BpeMeHH
Ha4daJia OKazaHH$d YCAYIrd NHTaHHA.

2.24. Bosspar JEeHEeXHBIX CpeaCcTB
NPOU3BOJAHTCA B TOH ke (opMe, B KOTOpOit
[IpoU3BOAMNIACK OM/IaTa yeayr HenonHuTens.

2.25. lng ocyliecTB/IEHHs BO3BPATA JEHEKHbIX
CPe/ACTB, OIJIaYeHHbIX HaJMYHBIMH WM 10
06aHKOBCKOMH KapTe HcnonuuTenio,
[lorpebuTtens 3amosHsieTr 3asBAeHHe  Ha
BO3BPAT C yKa3aHHEM MOJATBEPKJEHHOH CyMMbI
K BO3BpaTy, AOKYMEHTOM, YyAOCTOBEPSAIOLIUM
JIMYHOCTh 7 OPUTHHAJIOM yeka y
aAMUHHUCTPATOpa MO NMPHEMY H pasMelleHHI0
l'ocreii.

Focrtunuua «Cosmos Selection Grozny City»
364024, YeueHckan Pecny6nuka, Mpoausiii, np-r A.A. Kagbipoea, 1/16
1/16, A.A. Kadyrov Ave., Grozny, Chechen Republic, 364024
+7 (8712) 29-60-00 | +7 (8712) 29-60-03 | +7 (8712) 29-60-01
reservation@cosmosselection.ru | groznycity.cosmosgroup.ru



COSMOS
R et

2.26. Refunds paid in cash, if the Consumer has the
original payment receipt, shall be made round the
clock upon the Consumer's request.

2.27. Refunds paid by bank card shall be made on
the basis of an application written by the
cardholder in his/her own handwriting and upon
presentation of an identity document, round-the-
clock upon request. The term of crediting the
refunded funds is regulated by the issuing bank
that issued the bank card.

2.28. In order to refund funds paid by the
Consumer using Internet acquiring, bank transfer
to the current account or crediting to the personal
account via the website groznycityhotel.ru, the
Consumer must apply to the receptionist with an
application specifying the total period of planned
stay, the period of actual stay, the form, date and
amount of payment, the amount to be refunded
and the details to which the refund should be
made. The Consumer shall attach to the
application a photocopy of his/her passport and a
document confirming the payment (payment
order, bank statement, etc.). In this case, the
refund shall be made within 10 days to the details
specified by the Consumer.

2.29.For arefund for the services of the Hotel paid
by the Guest through a travel agency, booking
agency, etc, the Guest shall apply to the
organization that accepted the payment.

2.30. The Contractor undertakes to use Personal
data in accordance with the Federal Law “About
Personal Data” No. 152-FL of July 27, 2006 and the
internal documents of the Contractor.

2.26. BosBpar JAEeHEeXHbIX Cpe/iCTB,
ONIAY€HHBIX HAMMYHBIMH NpPH HaIWYUM Y
lloTpe6uTens yeka meproHayaNbLHOIM OIJ1aThI,
MPOHM3BOAUTCA  KPYIJIOCYTOYHO 10  aKTy
o6pauenus [loTpe6urens.

2.27. BO3BpaT AE€HEXHBIX CPE/CTB, ONAa4eHHbIX
Mo GaHKOBCKOH KapTe, HpPOM3BOAMTCH HA
OCHOBaHHUH 3adBJIeHHS, HallMCaHHOro
A€pXaTeJeM KapTbl CO6CTBEHHOPYYHO M NpH
npeabsaBAEHUH UM Y/0CTOBEPSIIONEro
JIMYHOCTD JOKYME@HTA, KPYTJIOCYTOYHO 110 paKTy
o6pameHus. Cpok 3ayMc/ieHus BO3palleHHBIX

JIeHEXKHbBIX CpeJCcTB perjlaMeHTHpyeTcs
6aHKOM-3MHTEHTOM, BBINYCTUBILIHM
GaHKOBCKYIO KapTy.

2.28. Jlna BoO3BpaTa JEHEXHbIX CpeJiCTB,
OIJIAYEHHBIX [lorpe6utenem c
MCI0/JIb30BaHHEM MHTEPHET-3KBaHpPHHIa,

0aHKOBCKMM IepeBOZOM Ha pacyeTHBIA cuyeTr
W/ 3a9MC/IEHHEeM Ha JIMYHBIN CYeT Yyepes caiT

groznycityhotel.ru, I[loTpe6uTens  jgo/okeH
O0paTHTbCA K  aMHHHUCTPATOPY  CAYMKGbI
[ppeMa W pasMellleHHd C 3adgBJeHHeM, B
KOTOPOM  ykasbiBaeTcs  OGIMH  mepuof
3all/ITAHUPOBAaHHOIO  MPOMMBAHMS,  I[IEPUOJ

$axTHyeckoro npoxkusanus, Gpopma, gaTa u
pasMep OmJaThl, CyMMa, MOJJIeXallast BO3BpaTy
M PEeKBH3HUTBI, MO KOTOPbIM HEeo6X0JHMO
NPOMU3BECTH BO3BPAT J[EHEXHBIX cpefacTB. K
3asiBJieHHI0 [loTpe6uTens JO/KEH MPHIOKHUTE
KCEPOKOIUI0 nacropra H JOKYMEHT,
NOATBEP KA LIIHH onJIaTy (nr1aTexHoe
nopy4yeHue, OaHKOBCKafg BbIMHCKA | np.).
BosBpar leHexXHbIX CpeCcTB, B JaHHOM clyyae,
NPOM3BOAUTCA B TedyeHHe 10 pgHeH Ha
yKasaHHble [loTpebuTesieM peKBU3UTHI.

2.29. lns Bo3BpaTa JAeHEXHbIX CpefCTB 3a
ycayry ['oCTHHHUILBI, ONJladeHHBIX [ocTeM yepes

TYPHUCTHYECKYIO dupmy, areHTCTBO
OpoHupoBaHMA W mp., TocThb  ;o/KeH
06paTHTbCA B  OpPraHM3aLMI0, MPHHABIIYIO
OILIATY.

2.30. HcnonHuTENb 06A3YETCS HCIO/Ib30BATH
[lepcoHanbHble [laHHBIE B COOTBETCTBHH C
®enepanbHpiM  3akoHOM «O  [lepcoHaIbHbBIX
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Concerning Personal Data and other Consumer
Data, its confidentiality is preserved, except in
cases, when such data is publicly available. The
Contractor has the right to transfer personal data
of the Consumer and the Consumer Data without
the consent of the Consumer to the following
authorities and persons:

* public authorities, including the bodies
conducting initial inquiry and investigation;

e federal executive authorities in the sphere of
migration carrying out migration registration
and controlling the rules of migration
registration by foreign citizens, officials, legal
entities, other bodies and organizations;

* local authorities upon their legal and justified
request;

¢ Contractor's partners;

® in other cases, provided for by the current
legislation of the Russian Federation.

Consumers, who are accommodated in the
Hotel, are the subjects of personal data in
accordance with the Federal Law of 27.07.2006 Ne
152-FZ "On Personal Data". These persons, by
providing their personal data to the Contractor,
confirm their accuracy. Due to the fact that the
Contractor needs the personal data of Consumers
for the purposes of the proper provision of hotel
services, as well as for the purposes of the
registration record, the Consumer settling in the
Hotel, by signing the Registration Card, confirms
that it gives the Contractor the right to process its
Personal Data, which includes: last name, first
hame, patronymic, sex, nationality, date and place
of birth, without notifying the competent
authority for the protection of personal data
subjects and without special consent of the
Consumer, Personal data of persons staying in the
Hotel shall be stored on paper and electronic
media, and their safety shall be ensured by the
Provider. The Contractor shall be entitled to
process the Customer's personal data for a period
of five years from the date of the contract for the

HAanHbix» Ne 152-®3 ot 27 wuwoas 2006 r. u
BHYTPeHHUMH AOKYyMeHTaMu UcnosuuTens.

B orHowenun [epcoHanbHBIX JlaHHBIX M
MHBIX /laHHbIX [loTpe6HuTeN s coXpaHsieTcs ux
KOHOU/IeHIIMAIbHOCT, KpoMe c/ly4aeB, Korja
yKasaHHBbIe JlaHHbIE ABJIAKTCS
0611e10CTYIHBIMH. UCIIONMHHTENb HMeeT paBo
nepeaaBaTh IepCcoHabHbIe JlaHHbIEe
llotpeburenss u /Jlanubie IloTpe6utens 6Ges
cornacus [loTpebuTens cieayomMM THLIAM:
® TOCyAapCTBEHHbIM OpraHaM, B TOM YHCJIe

OpraHaM /J|J03HaHUs U CJIE€CTBUS:

* deaepanbHbBIM OpraHaM HCHOJHUTENbHOMN

BJIACTH B chepe MHTpaIHH,
OCYyLIEeCTB/AIOMIMX MHIPALMOHHBIH yYeT M
KOHTPOJIMPYIOIMUX cobsroieHre
HHOCTPAaHHBIMH rpakJjaHaMHu,
AO/DKHOCTHBIMH  JIMIIAMH, OPHAMYECKUMH
JIULIAaMH, HWHBIMH opraHamMu H

OpraHM3alHAMH TNpPaBUJI MHUIPALMOHHOTO
y4era;

¢ OpraHaM MeCTHOrO CaMOYIIpaBJI€HHMS MO MX
MOTHBHPOBaHHOMY 3ampocy;
napTHepam Mcnonuurens;

® B MHBIX C/y4asX, OIpsAMO NpeAyCMOTPEeHHBIX
AEeHCTBYIOIMM 3aKOHOJaTeNbCTBOM PO,

[lorpebuTeny, nocenswuiecs B l'ocTuHHLE,
ABJISIIOTCS Cy6'beKTaMH NMEePCOHANbHbIX JaHHBIX
corjacHo @3 ot 27.07.2006r. Ne152-d3 «0O
NEepPCOHANBbHBIX JIaHHBIX». YKasaHHblE JIHIA,

npeJocTaBss Ucnonuurenio CBOH
[IepcoHa/bHble [aHHble, MOATBEPKAAKT HUX
AOCTOBEpPHOCTb. B CBA3M ¢ TeMm, uToO
UcnonuuTesnio NepcoHalbHbIE JaHHbIE
[loTpebuTeneit HeobX0 UMbl B Lesax
HaZiiexalero okasaHus [OCTHHUYHBIX yeayr, a
TaKxe, B LeJsax OCYILleCTBJIEHHUS
PErucTpalMoHHOro  y4yérta, [loTpe6urens,

nocenswueica B [oOCTHHHIE, NoOANKCHIBad
Perucrpanuonnyio kapty, noATBepxKAaeT, Y4TO
npegocraBnsger KcnonHuTenio mnpaBo  6Ges
YBeJJOMJIEHHS YIMOJIHOMOYEHHOr0 OpraHa o
3alMTe MNpaB Cy6BEKTOB  IEpPCOHANBHBIX
AAHHBIX W 6e3 ocoboro coryiacus IloTpe6uTens
OCYIeCTBJATL 06paboTKy ero [lepcoHasbHBIX
AAHHBIX, K KOTOPBIM OTHOCUTCS: GaMUIUA UMS,
OTYeCTBO, MOJ, TPaKAAHCTBO, JaTa U MeCTo
poxaeHus, azpec MecTa
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provision of hotel services (subsequently this XKHUTEJbCTBA/perucTpalu, KOHTAKTHbIE
information shall be destroyed by the Contractor, TesedOHbl, afpec  3JEKTPOHHOM [I0YThI,
or the subject of personal data shall give a new | peKBU3UTHI OCHOBHOTO JIOKYMEHTa,

consent to the processing of personal data). To the
processing of personal data of persons staying at
the Hotel shall include actions (operations),
including collection, systematization,
accumulation, storage, clarification (updating,
modification), use for registration purposes,
distribution (including transfer) at the request of
law enforcement, tax and judicial authorities, any
lawyers, as well as employers of this person,
depersonalization, blocking, destruction of these
personal data.

3. CONDITIONS OF RESERVATION.

3.1. Hotel reservation is made by application to the
reservation department via mail, telephone and
other communications. Phone numbers: +7
(8712) 29-60-00, +7 (8712) 29-60-03, +7 (8712)
29-60-01,

e-mail: reservation@cosmosselection.ru.

3.2. In case of guaranteed reservation 100%
prepayment of the cost of 1 night stay is required.
The rest amount for the total stay is paid upon
arrival.

3.3. In case of non-guaranteed (without pre-
payment) confirmed reservation, the booking can
cancel at 18:00 on the date of arrival, local time.

YAOCTOBEpHAOLUIETO JHYHOCTL [loTpebuTens,
CBeJleHHsA 0 JaTe BbIJAYH  yKa3aHHOIO
AOKyMEHTa M  BbIJIaBIIEM €ro opraxe.
[lepconanbHble JaHHBIE M1, IOCeNSIONIMXCS B
FocTuHHUIeE, XpaHATCA Ha GYMaXHBIX M
3JIEKTPOHHBIX HOCHTEJAX, U MX COXPaHHOCTh
o6ecnieunBaercs UcnonuuTenem. UcnonHUTEND

BIIpaBe OCYLIeCTBAATh 06paboTKy
NepcoHaNbHbIX JAaHHbBIX [loTpebuTtens, =B
Te€YeHWe TMATH JIeT C JaThl 3aK/JII0YeHUs

A0roBopa Ha mpejocTaBiaeHHe [OCTHHHYHBIX
ycayr (B nocJe[yleM yKasaHHas
HHQOpMauua yHHYTOXaeTcad HcmosHuTeseM,
160 CyGBEKT NEepCOHANbLHBIX JAHHBIX AaeT
HOBOE coryiacHe Ha 06paboTKy MepcoHa bHBIX
AaHHBIX). K 06paGoTKe NepcoHaNbHbIX JaHHBIX
JIML, noceaswomuxca B [oCTHHHLE, OTHOCATCS
AelcTBUA  (onepauuu), BKIIOYAOINHE cbop,
CHCTeMaTH3al{I0, HaKOIJIEHHWEe, XpaHEeHHe,
YTOYHEHHE (o6HOBMIEHHE, H3MeHeHue),
MCIIOJb30BaHHE B IeJAX PErucTpalnioHHOro
y4€Ta, pacnpocTpaHeHHe (B TOM 4YHcC/e
nepeAady) mo 3amnpocy NpaBOOXPaHUTENbHbIX,
HaJIOTOBbIX M CYy/JleOHBIX OpraHoB, JIOGBIX
4BOKAaTOB, a TakKxe paboTojaTeneil 3TOro
JIHIIA, o6e3nnyMBaHMe, 6JI0KkMpoBaHHUe,
YHHYTOXKEHHE 3THX IePCOHATbHBIX AaHHBIX.

3. YC/IOBHA BPOHUPOBAHMA.

3.1. Bponuposanue Homepa B TocTHHHIE
OCYL1eCTBJIAETCSA IyTeM HalpaBJ/eHHUs 3asiBKH B
OT/le/1 GPOHHUPOBAHUS IOCTHHHMILI IOCPEACTBOM
MO4YTOBOH, TesieGOHHOH M WHOH cBsA3M. Teir. +7
(8712) 29-60-00, +7 (8712) 29-60-03, +7 (8712)
29-60-01,

e-mail: reservation@cosmosselection.ru.

3.2. Ilpu rapaHTHpOBaHHOM OpOHUPOBaHUHU
npoussozuTcss 100% npeponsiata B pasmepe

CTOUMOCTH 1  CYTOK  mNpOXHBaHHUA  C
nocaeaywouen OIJIaTOH npu 3aesjie
HEeOoNJa4eHHOr 0 CPOKa MPOKHBAHHUS.

3.3. [pu HerapaHTHPOBaHHOM (6e3

Npe/IBapUTEJIbHON OIIAThI) HOATEEPKAEHHOM
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3.4. In case of early departure of the Consumer
without notification of the Hotel reservation
department in accordance with established
procedure one day prior to departure, the fee for
one night stay is not refundable.

4. CONSUMERS, WHO ARRIVED IN THE HOTEL
MUST:

4.1. Ensure the safety of living quarters, take care
of the property and the Hotel facilities, hygiene
and other equipment.

4.2. Compensate the damage to the Contractor in
accordance with the current legislation in case of
loss or damage to property. The amount of
damage is determined by the price list approved
by the Hotel administration.

4.3. Strictly observe these Rules and fire safety
Regulations.

Smoking in the Hotel is strictly prohibited in
accordance with the Federal Law Ne 15-FZ of
23.02.2013."0n protection of citizens' health from
exposure to environmental tobacco smoke and the
consequences of tobacco consumption”. The Hotel
has a ban on smoking tobacco, vaping (using
tobacco products, liquids in order to inhale the
smoke, vapor arising from their smoldering or
heating (including e-cigarettes)) throughout the
Hotel, in all rooms and common areas, including in
the rooms. Hookah smocking is also banned in the
rooms. In case of violation of this obligation, the
Hotel reserves the right to apply to law
enforcement authorities to bring the Consumer or
its visitors to administrative responsibility. In case
the Contractor's employees find smoking in the
room, the Consumer shall pay for cleaning the
room from the smell of smoke (long-term
ventilation, use of odor absorbers, washing
curtains, tulle, textiles, dry cleaning of furniture)

OpOHMpOBaHKH, 6POHD aHHy/Mpyetca B 18:00 B
ACHb 3ae3/1a 10 MECTHOMY BpPeMeHH.

3.4. B ciyyae focpouHoro Bbiessia [loTpe6uTtens
6e3 yBeOMJIEHHA CHYXK6bI OpoHHUpOBaHHUs
locTuHHULbBI B ycTaHOBNEHHOM NopsiiIKe 3a OUH
A€HbL [0 Bble3ja, IJaTa 3a OAHM CYTKH
NPOXHBAHUSA BO3BPATY HE [O/IEIKHT.

4, [IOTPEBWUTEJIH, [IPUBBIBIIUE
TEPPUTOPHUIO TOCTUHMLIBI, OBSA3AHBI:

HA

4.1. O6ecneynMBaTb COXPAHHOCTH  IKHJIBIX
MOMELleHHH,  GepeXXHO  OTHOCHTbCA K
MUMyIIECTBY M  NOMeIleHHsM [oCTHHHULBI,
CaHUTapHO-TEXHHYECKOMY H MHOMY

o6opyaoBaHHIO.

4.2. Bosmectuth ymep6 MHcnosuutenio s
NOpsA/KE, NpeAyCMOTPEHHOM JeiCTBYIOLHMM
3aKOHOJATeNbCTBOM, B CJy4ae yTpaThl HJIH
lioBpex/ienusa uMymectsa. Pasmep ymep6a
onpejesseTca o LeHaM COTJIaCHO
NpeHCcKypaHTy, YTBEPXKAEHHOMY
aJMUHHUCTpaLHed [OCTHHHIILL.

4.3. Ctporo cobaroaaTh Hacrosimue [IpaBuna u
[IpaBua moxxkapHo# 6e30macHoCTH.

Kypenne B F'octunune crporo 3allpeleHo B
CooTBeTCTBHUH ¢ ®3 Ne15-d3 ot 23.02.2013r.
«06 oxpaHe 3/10pOBbsi rpaKlaH OT BO3/ieHCTBUS
OKpYy’»Kalolero Taba4Horo JbIiMa U MoCaAeJCTBHI
noTpebaeHHs Tabakar. B l'ocTHHHULE
YyCTAaHOBJIEH 3alpeT Ha KypeHHe Tabaka,
napeHue (MCHoJb30BaHHE TabauyHBIX U3ZEHIl,
MHUJKOCTEH B LeNAX BAbIXaHUA AbIMa, napa,
BOSHHKAKIIET0 OT UX TJIEHHA WJIM HarpeBaHUsI
(B TOM 4HCIIe 3JIEKTPOHHBIX CHrapeT)) Ha Bcei
TEPPUTOPHH ['OCTHHUIIBI, BO BCEX MOMELEHUSIX
M 06IMX 30HAX, B TOM 4HCIe B HOMepax. B
HOMEpax TaK ke JeliCTByeT 3alpeT Ha KypeHue
KanbAHa. B cayvae HapyimleHuss gaHHOro
o6sA3aTesbcTBa [OCTHHHULA OCTAaBASeT 33 COB0
MpaBo 06paTUTBLCA B NPABOOXPAaHHTEJbHbIE
OpraHbl AJisi npuBJedeHus [loTpebuTens uau

€ro  NOCeTHTeJeH K  aJAMHHHCTPAaTHBHOM
OTBETCTBEHHOCTH. B caydae ec1u
COTPYAHHKaMHU Hcnonnurens byner
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in the amount established by the Administration
of the Hotel. In case of activation of the sensors of
the fire alarm system a fine established by the
Administration of the Hotel will be charged
additionally JThe fact of smoking by the consumer
is established by the presence of odor, and/ or
cigarette smoke, and/ or cigarette butts, and/ or
tobacco ash. The established fact of smoking is
confirmed by a photo /video recording with
Cigarette butts / ashes and other evidence of
smoking in the room and an act drawn up by the
Hotel staff. If the Guest refuses to sign the act or
refuses to participate in the preparation of the act,
a corresponding mark is placed in the act.

4.4. When leaving the room, close the water taps,
the windows, turn off lights and appliances, close
the room.

4.5. Use television, radio, tape recorders and other
loud-speaking devices only if the volume level is
set within the limits that do not disturb other
guests; to respect the rights of other Guests to rest.

4.6. Allow access to occupied premises for
employees of operating organizations and
representatives of the Hotel management for
inspection of technical and sanitary condition of
the premises, plumbing and other equipment in it,
and performing the necessary repair and
maintenance work.

4.7. Take care for land improvement facilities and
green areas, to prevent contamination of the
Hotel’s territory.

YCTaHOBJEH QaKT KypeHHS B HOMepe,
[lorpe6uTens 06513aH OmIaTHTD YHCTKY HOMepa
OT 3amaxa /ipIMa (JJIMTeIbHOE IPOBEeTPHBAHHE,
MCII0/Ib30BaHHe CPeACTB NMOTrJI0OTHTe el 3amaxa,
CTHPKa INTOP, TIOJH, TEKCTHUAS, XHMYUCTKA
Mebenn) B pasmepe, YCTaHOBJIEHHOM
Afvunucrpanued  TocTHHMubL B ciyyae
CpabaThbIBaHHS [JaTYMKOB CHUCTEMBI [0XKapHOMH
CHTHa/IM3alUX  [ONOJHUTEJNbHO B3HMaeTcs
mTpad, yCTaHOBJIEHHbBIH AnMuHHKCcTpauueit
[ocTHHHIBL. PakT KypeHHss moTpeGHTens
YCTaHaB/IMBAETCA 10 HAJIMYHMIO 3amaxa, u/Wiu
CHrapeTHOro JblMa, H/WIM OKypKa, H/HJiu
TabavyHoro memia. YcTaHOBJEHHDIH dakT
KypeHHus NOATBEPKAAETCA doTo-
/BHIl€03aMUCbI0 ¢ OKYpKaMH/NemaoM u
NPOYHMMH  [10Ka3aTeJbCTBAMH KYpeHHS B
HOMepe u aKToM, COCTaBJIEHHBIM
COTpyAHHKaMu [ocTHHMLBL B ciayyae oTkasa
Foctsi oT mopnucanus akTa MG0 oTKa3a
y4aCTBOBAaTb B COCTAaBJEHHM aKTa, B aKTe
[IpOCTaBJIAETCA COOTBETCTBYIOLAs OTMETKa.
44. Tlpu yxome wu3s HOMepa 3aKpbIBaTh
BO/103a60pHbIe KPaHbl, OKHA, BHIK/IIOYATDb CBET 1
6LITOBBIE IPUGOPLI, 3aKPBIBATH KOMHaTy.

4.5. [lonb3oBaThCs TeJIeBU30paMH,
PagHONpHEMHUKaMH,  MarHUTOpoHaAMU U
APYrMMH TI'DOMKOTOBOPALIMMH yCTPOHCTBaMU
TIpH yCJIOBMH YCTAHOBJIEHHSA YPOBHS FPOMKOCTH
B mpefenax, He MeWARIMUX JpPYrUM
OTABIXAIOIMM; yBaXkaTh MpaBa JPYTUX rocTeil
Ha OT/AbIX.

4.6. JlonyckaTb B  3aHHMaeMoe 3KUJIOe
noMelleHHe pabOTHHKOB 3KCIUIYaTalHOHHBIX

OopraHu3anui U npeJacTaBUTe el
aJAMUHUCTPAUMKM [OCTHHHIB [ ocMoTpa
TEXHHYECKOTO0 M CAaHHUTAPHOIO0 COCTOSIHHUSA

*HJIOr0 MOMELIeHHs, CAHUTaPHO-TEXHUYECKOTO
¥ MHOT0 060py/10BaHMs, HAXOAANIEr0Cst B HEM, a
TaKXKe A/  BbINOJHEHUS  Heob6XOAMMBIX
PEMOHTHBIX W IPOUIAKTHYECKHX PaboT.

4.7. DBepexHO OTHOCHTBCA K 06beKTaMm
6J1aroycTpOHCTBA M 3eIeHBIM HACAKAEHUAM, He
JIOIYCKaTh 3arpsA3HeHus TEPPUTOPHHU
'ocTUHHIIBI.
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4.8. Pay in full for accommodation and other
services according to the price list approved by
the Hotel before departure from the Hotel.

4.9. Respect the rights of other Consumers and
visitors to the Hotel.

4.10. Vacate the room at the end of the paid period
of stay.

4.11. Observe the norms of behavior in public
places.

4.12. Not interfere with the proper performance of
their official duties by the employees of the Hotel.

4.13. In case of emergency situations, strictly
follow the instructions of the Hotel's employees.

4.14. If any malfunctions are detected in the room
systems, as well as poorly fixed sockets or
switches, or sparks in electrical appliances,
immediately  notify the reception and
accommodation service.

4.15. Immediately notify the Provider's employees
of any emergency situation that could result in any
damage. If it is necessary to take urgent measures
to prevent any or all of the resulting damage, the
statement must be forwarded immediately to the
receptionist.

4.16. In case of violation of the guest's order of
accommodation, which entailed material or other
liability to third parties or regulatory authorities
at the hotel, the guest is obliged to reimburse the
hotel in full for all costs associated with the
responsibility incurred by the guest (payment of
fines, penalties, material or other damage).

4.8. OniaTUTh NpoXKUBaHHE U YCIYTH 1o
YTBEPKAEHHOMY B ['OCTHHHILE npeiicKypaHTy B
MOJIHOM o6beMe [0 MOMEHTa Bblezja u3
['OCTHHHLEIL

4.9. YBaxaTb npaBa Apyrux [ToTpebuTeneii u
noceturesied [OCTHHUIIBL.

4.10. OcBo6OAWUTH HOMep 1O
OIJIAY€HHOTO CPOKa NPOXKHUBaHUSI.

HCTEeYeHHH

4.11. Co6.i0faTb HOPMEI
06LIeCTBEHHBIX MeCTax.

NOBE/IeHHS B

4.12. He npensartcTtBoBaTh Ha/iexxalieMy
MCMOJIHEHHI0 paboTHMKaMU [OCTHHUIBI HX
CyeOHbIX 06513aHHOCTe.

4.13. B ci1iyyae BOSHHKHOBEHMs Ype3BbIYaiHbIX

CUTyallUd  CTPOrO  C/IeJ0BaTh YKa3aHUAM
pPaboTHUKOB ['OCTHHHULBI.
4.14. [Ipu o6HapyXeHUH KaKHUX-JM60

HENnoJaZ0K B CHCTeMaX HOMEpa, a Takxke IJI0X0
3aKpelJIEHHbIX pPO3eTOK WJIHM BhIKJIOYaTeJeH,
BO3HWKHOBEHHMsI HCKPEHHUH B 3JIEKTPONpubopax,
HesaMe//IMTeIbHO COOBLIMTL B C1yx6y npHeMa
Y pasMellleHHsl.

4.15. HesameanurensHo COOBLIHTL
COTpyAHUKaM  HcmonuuTtenas o  nw6oi
aBapHIHOM CUTyaluH, KOTOpasi MOXKET IOBJIeYhb
3a co60il NpUYMHEeHHe KaKOro-JHG6o yigep6a.
Ecin Heo6x0AMMO MPUHATH CPOYHBIE MephI IO
NpelOTBPallleHU  BO3HUKIIEro 6 WU
BO3MOKHOT0 G0JIBIIETO yiiep6a, To 3asBJeHue

MAOJDKHO  OBITb  HeMeJJIEHHO HalpaBileHO
aAMHHHCTPATODPY CJIYXKObI npuema U
pasMelleHus.

4.16. B ciyyae HapylleHHS TOCTEM nopaaka
NpOXHBAaHMA, TMOBJEKIIero 3a coboi y
FTOCTHHHUILbl ~ MaTePUANbHYI0O WM  HHYIO

OTBETCTBEHHOCTb Ilepej, TPeThbHMH JHIAMH,
U600 KOHTPOJHMPYIOLIMMHM OpraHaMH, TOCThb
006s13aH BO3MECTHUTb TOCTHHHLE B IMOJHOM
06beMe Bce 3aTPaThl, CBA3AHHbIE C BO3HUKIIEH
10 BHHE TOCTS OTBETCTBEHHOCTbIO (omsiaTa
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4.17. In case of violation by the guest of the
legislation of the Russian Federation, including
regulating the procedure for the stay of foreign
citizens on the territory of the Russian F ederation,
which entailed the imposition of penalties on the
hotel administration, the guest (or the party
paying for the guest's stay) is obliged to reimburse
the hotel in full the amount of fines and penalties
paid.

5. THE DUTIES OF THE CONTRACTOR INCLUDE:

5.1. Ensure declared quality of services.

5.2. Provide full information about the Hotel
services, the form and the method of payment.

5.3. Provide on demand of the Consumer "Book of
complains and suggestions", which is placed in the
reception of the Hotel.

5.4. Immediately consider the requirements and
complaints of the Consumer.

5.5 Ensure the confidentiality of information
about the Consumers and visitors of the Hotel.

5.6 To respond in a timely manner to the
Consumer's requests to eliminate inconveniences,
breakdowns in the room stock.

5.7 The Service Provider shall not be liable to the
Customer for direct or indirect damages and/or
loss of profit caused by the temporary absence of
telephone and/or mobile (cellular)
communication and/or Internet access and/or
interruptions in their implementation, as well as
for other circumstances beyond the control of the
Service Provider.

WTpados, NeHeH, MaTepHaNbLHOTO, TH60 HHOTO
yiiep6a).

4.17.B

Cny4ae HapylleHHs rocremM 3aKOHOJaTeabCTBa
P®, B Tom uncne

PErIaMEHTHPYIOLIEro MNOpsiOK Npe6blBaHHA
MHOCTPaHHBIX TIpa¥K[aH Ha Tepputopuu PO,
MOBJIEKIIEe 32 COB0H HaloXeHHe WTpadHbIX
CaHKUWH Ha aAMUHHCTPALKIO FOCTHHHI[BI, TOCTh
(u6o cTopoHa, omnayuBammwas MpOXHBaHUE
rocTst) 0653aH  BO3MECTMTL TOCTHHMIlE B

IIOJTHOM 06'beMe CYMMY YILJIa4eHHbBIX mTpados,
neHeH.

5. B OBA3AHHOCTH UCIOJHUTEJIA BXOJHT:

5.1. O6ecneynBaTh 3asBJIEHHOE HUcnonuurenem
KayecTBO Ipe/l0CTaBJIsIeMbIX YCIYT.

5.2. llpegocraBasaTh nosHyio HHPOPMALUI 06
yclyrax, oxkasblBaeMbiX ['ocTuHHIEH, Ppopme u
NOpsAJKe HX OIJIaTHI.

5.3. IpepocrasaaTts no NepBOMy TpeGOBaHHIO
[lorpebuTtenio «KHury OT3bIBOB %}
MPeAJIOXKEeHN», KOTOpas HaXOJAUTCA B CAYKGe
npreMa U pasmelleHus [OCTHHHULL

5.4. HesameasnTensHo paccMaTpHBaTh
Tpe6oBaHusA H )anobsl [loTpe6uTeeii.

5.5, O6ecneynTh KOH(}HAeHIIHAIBHOCTh

HUHbopMauKu o [loTpe6UTENAX U OCETHUTENX
['ocTHHHLELL.

5.6. CBOeBpeMeHHO pearMpoBaThb Ha NPOCKLOEI
[lorpe6utens B  ycrpanemuu Heyno6CTs,
NI0JIOMOK B HOMepHOM ¢oH zie.

5.7. Ucmo/IHUTEIb He HeceT OTBETCTBEHHOCTD
nepes Ilotpe6urenem 3a mnpamble  wau
KOCBEHHble  YOBITKM H/MIM  yNnylLleHHYIO
BBITO/1Y, BOBHMKILUYIO BCI€JCTBHE BPEMEHHOTO
OTCYTCTBHA  TeJeDOHHOH  CBA3M  M/MiH
MOGHJILHOH (COTOBOM) CBA3M M/MIK JIOCTyMa K

ceT MHTepHeT u/uaM nepe6oeB B ux
OCYLeCTBJIEHHH, a TakKe 3a  HHbIe
OGCTOSAITENbCTBA ~ BHE  30HBI  KOHTpOJSA
Ucnonuurens.
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5.8 The Contractor shall not be responsible for the
work of city services (emergency shutdown of
electricity, heat, water supply). In this case, the
Administration of the Hotel shall be obliged to
take measures to provide electricity and water to
the guests as far as possible.

5.9 The Contractor shall not be liable for any
damage to the health of the Consumer in case of
consumption of food and drinks purchased
outside the Hotel and from third parties.

5.10. The Service Provider shall not be responsible
for the loss of the Guest's valuables in the room.
The administration of the Hotel shall be
responsible for the Guest's valuables only if they
have been handed over to it for storage according
to the inventory.

5.11. The period of storage of the Customer's
belongings in the Hotel shall be the period of this
Customer's stay in the Hotel.

512. If forgotten items are found, the
Administration shall take measures to return
them to their owners. If the owner is not found, the
Administration shall store these things for 6 (six)
months after finding them, and then dispose of
them. Food items with open packaging are not to
be stored and must be disposed of. If the packaging
of food products is not broken, they are handed
over to the storage room according to the general
rules and are subject to storage for one (1) day.
Individual cosmetics in closed packaging are
subject to storage for one (1) week. Opened
individual cosmetic products are not subject to
storage and must be disposed of.

5.13. The Contractor shall notify the Consumer
about the forgotten items using the contact
information provided by the Consumer.

5.8. UcnmosHUTENb He HeCeT 0TBETCTBEHHOCTH
3a paboTy TropojcKuX Ccayx6 (aBapuiiHoe
OTKJIIOYE€HHEe 3JIEKTPHYECKOH M TemjoBOH
9HepruyW,  BoJAocHabGxenus). Ilpy  3ToMm
AnvunncTpauus FocTHHULBI 06513aHa IIPUHSATDb
Mepbl /1A 0GecrevyeHHsl 3/1eKTPOIHEeprHel H
BO/AIONOTPE6/IeHHEM IOCTOSI/IBLER 110 Mepe
BO3MOXXHOCTH.

5.9. UcnmonHuTens HE€ HecCeT OTBETCTBEHHOCTH

3a NpUYMHEHHE yiep6a 3/I0POBLIO
[loTpebutens B ciyyae ymoTpe6ieHuss HM
IPO/IYKTOB NUTaHHUS u HaIlUTKOB,

NpHOGpeTEeHHbIX BHe [OCTHHHIBI U y TpeTbux
JINLL.

5.10. Mcno/HHUTENL He HeceT OTBETCTBeHHOCTH
3a yTpaTy LeHHbIX Bewel ['ocTs, HaxogauMxcs
B HOMepe. AAMHHHUCTpalMa [OCTUHUIBI HeceT
OTBETCTBEHHOCTb 3a IleHHble Bemu [ocTs
TOJIbKO B CJIy4ae, eC/Id OHU GbUIM NepejaHbl eil
Ha XpaHeHHeE 0 OIHCH.

5.11. Cpokom xpaHeHus Beme#t [loTpe6uTens B
Focrunuue sABnfeTcs cpok  mpoxkuBaHuUS
AaHHoro [lorpe6uTtens B FocTuHMUIIE.

5.12. B ciyyae o6HapyeHHS 3a6bIThIX BelleH
ANMUHHCTpaAMsA IPHHUMAET Mephbl K BO3BpaTy
uX BJajenbnaM. Ecau Biagesnen He Haitzew,
AZIMHHUCTpalUMsl XPaHUT JaHHbIe BeUH B
TeueHHe 6 (1ecTb) MecsAleB Moc/ae HAXOAKH, a
3aTeM yTHUaM3MpYyeT. [IpoAyKTHl mUTaHus co
BCKPBITOH yNaKOBKOH He MOAJIEKaT XpaHEHUIO
W ToAnexar yTuaMsanud. Eciu ynakoeka
NUIIEeBBIX NPOAYKTOB He HapylleHa, OHH
CAAlOTCA B KaMepy XpaHEHHS 10 O6lIUM
NpaBUJIaM U MOJAJIeXAaT XpPaHEHHIO B TeyeHue 1
(oaHOrO) JTHS. UuauBUayasbHbIe
KOCMETHYeCKHe  CpeACcTBAa B  3aKpHLITOH
YIaKOBKe MOJAJIeKaT XpaHEeHHI0 B TedeHue 1
(omHoit) Hegenu. OTKpPLITHIE HHAUBHAYaJIbHbIE
KOCMeTHYeCKHe  CpeJCTBA XpaHEHHI0 He
TIO//IEXKAT U NOJJIeXKAT YTHAHU3ALHH,

5.13. WcnonHUTENb CTaBUT B H3BECTHOCTH
[lorpe6buTenss o 3abbITHIX MM Bemax Mo
npeJoCcTaB/eHHBIM [ToTpebuTtenem
KOHTaKTHBIM JaHHBIM.
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5.14. The Contractor may deliver the forgotten
items to the address indicated by the Customer, if
the Customer has given a separate order and
provided that the Customer has paid the delivery
costs in advance.

5.15. Upon expiry of the established storage time,
the things forgotten by the Customer shall be
considered unclaimed and shall be disposed of in
accordance with the procedure established by the
local normative acts.

5.16. The Hotel Administration reserves the right
to visit the room without the Customer's consent
in case of smoke, fire, flooding, identified technical
problems in the room, as well as in case of
violation of these accommodation rules, public
order, order of using household appliances and in
cases when there is reason to believe that the
guest needs emergency medical care.

5.17. If the Customer is absent from the place of
residence for more than a day (or after 6 hours
from the time of the settlement hour), the Hotel
Administration shall have the right to establish a
commission and make an inventory of the
property located in the room. The property may be
moved to another room by the decision of the
Hotel Administration.

5.18. In case of complaints from the Guests, the
Hotel Administration shall take all possible
measures to resolve the conflict, provided by the
current legislation of the Russian Federation. The
book of comments and suggestions is kept by the
receptionist and shall be issued at the request of
the Consumer.

5.19. To place a guest in another hotel in Grozny,
providing services of equivalent or higher quality,
in case the contractor does not have the

5.14. HcnonHuTens Moxer NpH  HaJH4YHHU
OTAENbHOIO pacnopsbkeHus [loTpe6uTens wu
IpH  yCIOBHM MpeABApPUTENBLHON  OILJIATHI
[lorpeGuTenem  pacxofoe  Ha JOCTABKY,
[TPOM3BECTH [OCTAaBKY 3abBITBIX Belleil 10
aZipecy, ykazaHHoMY [loTpe6uTtenem.

5.15. Tlo MCTeYeHHMH YCTaHOBJIEHHOIO CpoKa
XpaHeHMd, 3abbiTbie [loTpeGuTeneM Bemmu
CYMTaIOTCA HEBOCTPeGOBAaHHBIMM M IMOJJIEXKAT
YTHIH3AUHH B COOTBETCTBHH C MOPAAKOM,
YCTAHOBJIEHHBIM JIOKaJIbHbIMH HOPMAaTHBHBIMU
aKTaMH.

5.16. AnMuHHcTpanusa [OCTHHHULBI OCTAB/ISIET
3a co60i MpaBO NOCELEHHA HOMepa 6e3
cornacoanus ¢ Ilotpe6utenem B ciyvae
3a/bIMJIEHHH], no>apa, 3aTOIJIEHUS,
BBISB/IEHHBIX TEXHUYECKUX IPO6JIEM B HOMepe,

a TakKxe B CJy4ae HapylleHHs TIOCTeM
HaCTOSIHUX npaBHJI NPOXKHUBAHMS,
0611[eCTBEHHOTO nopsiika, nopsi/iKa

M0Jb30BaHHUSI OBITOBBIMH MNPUGOpaMH M B
Cny4asix, eC/Id eCTb OCHOBAaHHA I10J1araTh, YTO

FrOCTIO HeobXoguMMa CKOpasg MeJUIHHCKas
IIOMOILb.

5.17. Tlpu orcytcTBuM IloTpe6uTens mo MecTy
NPOXXHBaHUA 6oJiee CYTOK (MJIM 110 UCTEYEHHH 6
4acoB C MOMEHTA HaCTYMJIEHHs ero pacyeTHOTOo
4aca), AAMHHHCTpauusi [OCTHHHMIBI BIIpaBe
CO3aTb  KOMHMCCMK) M  cJenaTb  OIMChb
HMVILecCTBa, Haxogsuierocsa B HOMepe.
HmyiecTBo MoxeT 6bITh NepeHeCeHO B Apyroe
MOMELIeHHe [0 peleHHI0 AJMHHHCTpaIUH
['oCTHHHIIBI.

5.18. B ciay4ae BOSHMKHOBEHHS ajob CO
cTopoHbl locredt AxmuHucTpanus [ocTHHHIbI

NpUHMMaeT BCe BO3MOXKHbIE Mepbl s
yperyavpoBaHus KOHQJIHKTA,
npeJycMOTPEeHHbIe AeHCTBYIOUUM

3aKoHogaTtenbcTBOM P®. KHura oT3BIBOB U
NpeJJIOKEHUH HaXOAMTCA y aJ[MHHHCTpaTopa
cyx6bl IpUEMa M pa3MelleH|s U BhIAAeTCs 110
Tpe6osanuio [loTpebuTens.
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opportunity to fulfill obligations to the consumer
under the terms of pre-booking (except in cases of
force majeure). The additional costs incurred in
this regard are covered by the hotel. Such
expenses include transfer to another hotel and
back; one night stay with or without breakfast, at
the request of the guest.

6. IN THE HOTEL FORBIDDEN:

6.1. Leave unauthorized persons in the room in
your absence.

6.2. Transfer a magnetic key card from the room to
third parties.

6.3. Store explosives, toxic materials, weapons,
fireworks, fuel and lubricants in the room, as well
as substances that may pollute the environment.

6.4. Use heating appliances, except for appliances
installed in the room.

6.5. Rearrange and move furniture without
permission of the Hotel.

6.6. Smoke in the rooms and in public areas of the
Hotel and to use the evaporative mixtures used in
devices simulating tobacco smoking,

6.7. Disturb the rest of the Guests from 10 pm to 7
am. During this period, Consumers are obliged to
observe silence.

6.8. Use candles and pyrotechnics (fireworks,
sparklers, firecrackers, etc.).

5.19. PasMecTHTB rocrs B APYroH TOCTHHHUIe
ropofa TI'posHblii, npegocraBisiomeit yeayrn
PaBHOLIEHHBIE HJIH 60JIee BBICOKOTO KaYyecTBa, B
cay4dae OTCYTCTBHHA y HCIIOJIHUTEIA
BO3MOXHOCTH  BBINOJIHUTh  06f3aTeNbCTBA
nepen norpebuTenem 1o YC0BHSAM
NpeABapUTEJLHOTO  OGPOHHpPOBaHUSI (KpoMme
cay4yaeB dopc-MaxkopHOro XapakTepa).
/lonoNIHMTENbHBIE PACXOAbl, BO3HHKIIME, B
CBA3H C 3THUM, MOKPBIBAKOTCA TOCTHHHUIEH., K
TaKMM pacxojjaM OTHOCATCS TpaHcdep o
APYroH TOCTMHHLBI M 06paTHO; OJHA HOYb
IIPOXXMBAHHUSA C 3aBTPAKOM MJIH 6€3, 110 KeJTaHHI0
rocCTSl.

6. BI'OCTMHULE 3ATPEIIAETCH:

6.1. OcTaBAATL B HOMEpe MOCTOPOHHMX JIUI] B
CBOE OTCYTCTBHE.

6.2. llepesaBaTb  MOCTOPOHHMM
MarHHTHYH KapTy-K/IK04 0T HoOMepa.

JIULAaM

6.3. XpaHuTb B HOMEpe  B3pbIBYaThIE,
TOKCHYHEIE MaTepHaslbl, OpYXKHeE,
MUPOTEXHHUYECKHUE, roprwoye-cMa30o4yHble

MaTepHaJllbl, a TaK)Ke BelLlecTBa, 3arpA3HsI0IIHe
OKpY»arollyio cpeay.

6.4. [lonb30BaTHCH HarpeBaTeJbHbIMH
NpubopamMu, 3a HCKIKYEHHEM NPH60pPOB,
YCTaHOBJIEHHBIX B HOMepe.

6.5. [lepecTaBasTh U nepeABHraTh Mebeab Ges
COrJIacOBaHHUs C a/MUHHCTpaneld [0OCTHHUIIBL

6.6. KypuTh B HOMepax M 0611eCTBEHHbIX 30HaX
lFocTuHUIEI, a TaKxe yInoTpebssaTh
UCNapuTe/IbHbIE CMECH, HCHO0Jb3yeMble B
YCTPOHCTBaX, MIMHTHPYIOLIHE KYpeHHe TabaKa.

6.7. HapywaTh nokoii npoxuBaromux B nepuoy
¢ 22:00 pmo 7:00. B gaHHBIH nepuon,
[lorpe6uTenu 06s3aHbI co6aI04aTh THLIHHY.

6.8. Uconb30BaTh CBeYM M MUpOTEXHUYECKHE
cpeacrsa (deitepBepku, GeHrajbCKHe OTHH,
neTapAsbl 4 T.I.).
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6.9. Tamper with equipment and furniture, write
on walls and property, paste pictures, drawings,
clippings from newspapers and magazines on
walls and equipment.

6.10. To litter common areas.

6.11. Use of open fire, including the use of scented
sticks, incense, etc.

6.12. To perform any unauthorized actions with
the fire safety equipment (to wrap, tape,
dismantle, disconnect, etc.).

6.13. Exchange or sell things in the common areas
of the Hotel, as well as engage in any
entrepreneurial activity.

6.14. Carry out works or perform other actions
that create increased noise and (or) vibration,
disturbing the normal living conditions of other
Customers.

Between 10 p.m. and 7 am., the use of
televisions, radios and other loudspeakers shall be
permitted, provided that the audibility is reduced
to an extent that does not disturb the other Guests.

6.15. To commit deliberate actions threatening
one’s own life and health, as well as the life and
health of others.

6.16. Openly carry any type of civil, service and
military weapons, including when carrying out
official duties.

6.17. To consume the take-away food and drinks
from other places (including alcoholic beverages)
in the premises of restaurants, cafes, bars and
service areas of the above-mentioned catering
establishments of the Hotel.

6.9. llopTuTh 06OPYLOBaHHE 1 Mebesb, JenaTh
HAa/IlIHCH Ha CTeHax U UMYIIeCcTBe, HaKJIeUBaTh
Ha CTeHbl 1 MHBEHTApb poTorpaduu, pUCyHKH,
BbIDE3KH W3 raseT M XKypHaJIoB.

6.10. 3acopsTk MecTa 061ero N0Ab30BaAHMSI.

6.11. Mcno1b30BaTh OTKPBITHIH OrOHb, BKIIOYAS
HCIOJb30BaHHWE  apOMaTHYeCKHX  Masloyex,
61ar0BOHMH U T.IL

6.12. HecaHKIMOHMpPOBaHHO COBepIlaTh JH0Oble
AGHCTBHA ¢ 06opyAbIBaHUMEM NO2KapHOH
6esonmacHocTH  (3aMaThIBaTh, 3aKJeHBaTh,
AEMOHTHPOBATh, OTK/II0YATh H T.IL.).

6.13. [Ipou3BoANTL 06MEH WK MpoJiaXky BelleH
Ha TeppUTOPHH MEeCT O06IIero noJib30BaHUS
FocTHHHLEBL, a Takke 3aHUMATLCH KaKOH-THG0
IpelpHHUMATENLCKOH eI TelbHOCTLIO.

6.14. BpIMoNHATL pa6oOTHl WK COBepIIaTh
APyrHe [eHCTBUA, CO3JalllHe IOBbIIEHH b
wyM W (Wad) BHOGpanHio, Hapymamiue
HOpMa/bHble yCJIOBUSl TPOXKHBAaHHUA [APYTHUX
[loTpe6buTenet.

C 22:00 gmo 07:00 yacoB mnosb30BaHHE
TeJIeBU30pPaMH, pasuonpueMHHKaMH U
APYTHMH TPOMKOTOBOPALIUMH YCTPOHCTBaMH
AONyCKaeTCd MpPH YCJAOBHH  yYMeHbIUEHHS
CJIBILIMMOCTH A0 CTENeHH, He Hapyluawlen
nokod Apyrux locreii.

6.15. ComepwaTk yMblluJIeHHble feficTBUA,
yrpoxaromue CO6CTBEHHOH KU3HU U 3/J0POBbIO,
a TaKyKe )KM3HHU U 3/J0POBBIO IPYTHX JHILL

6.16. OTKpBITO HOCHTb JIIO6EIE BU/IbI
FPX/aHCKOTO, CNyKe6HOro, 60eBOro OpyXKHUs, B
TOM 4YHCJIe TpPU HCIOJHEHHH CIYKeGHBIX
06s13aHHOCTEH.

6.17. YnoTpe6iaTh NpHHECeHHBIE C CO60ii ey u
HalMTKH (B T.4. COMPTHBIE HaNWTKH) B
MOMELIEHUAX pecTopaHoB, kKade, 6apoB W 30H
06C/Iy)KMBaHUS BBIIIEYKA3aHHBIX 3aBefleHuUi
06UIeCTBEHHOTr0 NHTaHKusA ['OCTHHUIIBL
McknoueHnem ABASIOTCS JI0AM, KOTOPBIM 110
COCTOSHUID 3/10POBbs HEeo6X0qUMOo
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Excluding the people who need special meals
for health reasons if they order smth from the
hotel's restaurants.

6.18. It is forbidden to access and stay in the Hotel
to persons in a state of alcoholic, narcotic or toxic
intoxication, with aggressive behavior, not
meeting sanitary and hygienic requirements,
young children unaccompanied by adults, visitors
with animals. Parents or other accompanying
persons are responsible for the behavior of
underage citizens and their compliance with these
Rules.

6.19. Accommodation with pets.

6.20. To take photos and videos for commercial
purposes without prior approval from the
administration

7. RESPONSIBILITIES OF THE CONTRACTOR AND
THE CONSUMER FOR PROVISION OF SERVICES.

7.1 The Contractor shall be responsible for the
safety of the Consumer's belongings in accordance
with the legislation of the Russian Federation and
these Rules.

7.2. The Contractor is responsible for non-
performance or improper performance of
obligations under the contract, provided by the
legislation of the Russian Federation.

7.3. The harm caused to the life or health of the
Consumer as a result of the performance of hotel
services which are not in line with the
requirements, and (or) conditions of the contract
shall be compensated by the Contractor in
accordance with legislation of the Russian
Federation.

7.4. The Consumer is responsible for damage in
case of violations of obligation under contract or
for any loss or damage of the hotel’s property
caused by his fault and has to compensate for the
damage in accordance with the legislation of the
Russian Federation and these Rules.

Ceun1MTaHHe NpH YCJI0BHH 3aKasa GJI0Za W3
MeHI0 c1y6 nuTanus [oCTHHHUIBL

6.18. 3ampemaercss goctyn M npeGhiBaHMe B
l'ocTHHHKLE THLIAM B COCTOSHUH a/IKOTOJILHOTO,
HapKOTHYECKOro 150051 TOKCHUYEeCKOro
ONbSIHEHHHA, C arpecCMBHbIM MOBEJEHUEM, He
OTBEeYarw UM CAaHUTapPHO-TUI'MEeHUYECKUM
TPe6OBaHHUSAM, MaJONeTHUM  fgeTaM  Ges
CONMpPOBOXJAEHHSI B3POCHBIX, IOCEeTHTEJEH C
KHUBOTHBIMH. OTBETCTBEHHBIMU 3a MOBeJEHHE
HECOBEPUIEHHOJIETHUX IPaXkJjaH u CobJII0ZeHHe
HMH  HactosAmux [lpaBun gBasoTcs HX
POZIMTEIN UJIK MHBIE CONTPOBOXKAAIOIIHE JHIIA.

6.19. [IpoxkuBaHMe ¢ JOMAIIHUMH KHUBOTHbIMH.

6.20. IlpoBoauTb ¢oTo- u BH/IEOCHEMKY B
KOMMepYecKHX Lensax 6e3 NpeABapHTeNbHOTO
COrJlacoOBaHHs € aAMHUHUCTpaLHei

7. OTBETCTBEHHOCTb MCIOJIHUTEJASd U
[IOTPEBUTEJISA 3A IPEJJOCTABJIEHUE YCJIVT.

7.1. UcnonHuTenbL OTBeyaeT 3a COXpaHHOCTb
Beuwied IloTpe6uTens B COOTBETCTBUM ¢
3aKOHO/aTeNbCTBOM Poccuiickoit @epepaiuu u
HaCTOAIUMHY [IpaBUnamu.

7.2. 3a HeucnonHeHHe JHBO HeHaJJexalllee

WCTIOJHEHHe  0653aTe/NbCTB MO J[OrOBOpPY
UcnonuuTenn HeceT OTBETCTBEHHOCTh,
peAyCMOTPEHHYIO 3aKOHO/aTeJLCTBOM

Poccuiickoii Pepgepanmn.

7.3. Bpen, npuYMHEHHDBIH )KU3HH UK 3/I0POBEI0
[lorpebuTtens B pesysibTaTe NpefocTaBIeHUs
FOCTHHHYHBIX  yCAyr, He  OTBEYAKU[HX
TpeboBaHUAM W (WUJIH) YCIOBHUAM JloroBOpa,
NOJJIEKUT BO3MelleHHI0 McnonHuUTeeM B
COOTBETCTBUU C
3aKOHOAaTe/IbCTBOM Poccuiickoit ®egepanum.

7.4. TloTpe6UTeNb HECET OTBETCTBEHHOCTh M
BO3MellaeT yuepb B ciay4ae HapylleHHUs
06543aTeNbCTB 10 JIOTOBOPY, a TaKXke yTPaTbl
WM TOBPEX/JEHHA 10 ero BHHe HMMYIecTBa
FocTuHUIBI B COOTBETCTBHH c
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7.5. Monitoring over compliance with these Rules
is carried out by Federal Service for Supervision of
Consumer Rights Protection and Human Welfare.

8. THE HOTEL'’S RIGHTS.

8.1. The Hotel administration reserves the right to
enter the room without the consent of the Guest in
case of smoke warning, fire, flooding, as well as in
case of violation of the present policies of
residence, public order and the use of household
appliances by the Guest.

8.2. The Contractor reserves the right to change
the room provided to the Guest or demand
immediate release of the occupied room in case of
necessity to carry out emergency repair, sanitary-
epidemiological and other measures in the
premises occupied by the Guest, aimed at
eliminating the causes that pose a threat or
prevent their normal (qualitative and safe) use.

8.3. The Contractor reserves the right to refuse to
Consumer in the future stay at the Hotel in case of
violation of these Rules, late payment of the
Hotel’s services, manifestations of aggression and
other actions that threaten the safety of health or
property of the Hotel staff and other Guests.

8.4. In the case of the expiration of the Consumer
stay at the Hotel, in the absence of the Consumer
in the room till 18:00 pm on the day of departure
(if the stay is not extended and is not paid on time),
Hotel Administration has a right to establish a
commission and make an inventory of the

3aKOHO/AaTeNbCcTBOM Poccuiickoii depepanuu u
HacTtosimuMH [IpaBuiamu.

7.5. KoHTponb 3a cobaofeHneM HaCTOSIINX
[IpaBua OCYIeCTBJISAETCS PenepanbHoi
CAy}60H o Haa3opy B chepe 3amuTHl Npas
notpebuTeN el U 61aronoNy4Hs YeaoBeKa.

8.[IPABA TOCTHHHMLIBIL.

8.1. AAMUHMCTpaUus ['ocTuHUIBI ocTaBAseT 3a
Co60H mnpaBo  moceueHUd HOMepa b6e3
cornacoBaHus ¢ ['octeM B ciydae 3aabIMeHHS,

noapa, 3aTONJIEHWs, a TaKXkKe B CJAyyae
Hapywenusa T[ocreM HacToflero mnopsaaka
NpOXXKHBAHUA,  OOLIECTBEHHOr0  MOPSA/Ka,

NOpA/IKa MOJb30BaHHUSA GBLITOBBIMH IPUGOpaMH.

8.2. UcmonHUTENb BIIpaBe NMPOU3BECTH 3aMeHy
NpeaocraBjieHHOTO  ['oCTH0  HOMepa  WJHM
TpeboBaTh He3aMeJIMTeJIbHOTO
0CBOGOX/I€HUs, paHee 3aHMMaeMoro locTem
HOMepa B CJly4yae BbIABJIEHHS HEO06X0AMMOCTH
OCYIIeCcTBJeHHsI B  3aHHMaeMblXx [ocTeM
[IOMeLeHHAX 3KCTPEHHBIX PEMOHTHBIX,
CaHHTApPHO-3MHAEMHOJNOTHYECKHX M HMHBIX
MEpONpPHUATHH, HallPaBJeHHbLIX Ha YCTpaHeHHe

IIPUYHH, CO3JA0 MK yrposy WJu
IPENATCTBYIOMIMX UX HOpMaJbHOMY
(kayecTBEHHOMY H besonacHoMy)
HCII0JIb30BaHUIO.

8.3. HcmonHuTeNb HMeeT mNpaBo OTKasaThb
[lorpeburenio B ganbHeHeM MpoKHBaHHK B
Cjydae HapylleHHsi Hactoswux IlpasBui,
HECBOEBPEeMEHHOM OmaThl yeayr [OCTHHMIIBL,
POSABJIEHHUsI CO CTOPOHBbI ['OCTS B OTHOWIEHUH
NepcoHaNa ¥ [PYrux OT/bIXalOUMX arpeccHu
WJIH [eHCTBUH, YIpoOXKalwLHUX 0e30MacHOCTH
3/10pPOBbSl WJIH HMMYIEeCTBa JAPYTHX JIML, Ges
KOMIIeHcalu1 HEHCII0/JIb30BaHHbIX
OIJIA4YeHHBIX YCAyT [0CTUHULIBL

8.4. B ciyyae mcreveHusi cpoka nmpokuBaHUA
llotpeburens B TocTHHHLE NpU OTCYTCTBHM
[loTpebuTens no mMecry npoxuBanus g0 18:00
AHsA Bble3/a (ec/1M NpoKHBaHKe He MPOJJIEHO U
He ONJaYeHo B CPOK), aJMUHHCTpalMA
loctuHuubl  BmpaBe co3jaThb  KOMHCCHIO,
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Consumer’s property and vacate the room.
Material assets in the form of cash, precious
metals, valuable documents, administration of the
Hotel puts in the safe deposit box on a free storage,
located at the reception desk, the other belongings
are placed in the chamber of lost and found things
of the housekeeping department and stored in
accordance with procedure for lost and found
belongings.

On the day of departure, the Consumer can use
the luggage room free of charge to store his/her
luggage for a maximum of 48 hours. The Hotel is
not responsible for its further storage.

8.5. In case of activation of a fire alarm, the
Contractor has a right to charge the Consumer the
cost of the service for eliminating the
consequences of violence of fire safety rules by the
Consumer in the amount of 50,000 rubles.

9. ADDITIONAL INFORMATION ABOUT THE
ACCOMMODATION CONDITIONS.

9.1 According to Article 925 of the Civil Code of the
Russian Federation (part two), the Service
Provider is responsible for things deposited at the
Hotel. The deposited thing is considered to be the
thing entrusted to the employees of the Hotel, as
well as placed in a hotel room or other place
intended for this purpose. An exception to this
shall be money, other valuables, securities and
other valuables. The Service Provider shall be
liable for their loss provided that they have been
accepted for safekeeping by the Service Provider
or have been placed by the Guest in an individual
safe deposit box provided by the Service Provider,
regardless of whether this safe is in their room or
in another room of the Hotel.

9.2. The Consumer acknowledges and does not
object to the use of video surveillance systems in

CAenaTh ONHUCh HMMYIECTBA, HaXOJSIIErocs B
HOMepe oTcyTcTBywuero Ilorpeburens, u
0CBOGOMTL HOMep. MaTepHa/bHble LeHHOCTH
B BHJe [IeHEXHbIX CpPeJCTB, /paroleHHbIX
MEeTaJlJIOB, IEHHBIX JOKYMEHTOB,
aAMMHHCTpauua [ocTHHHUBLI mnoMewmaeT Ha
becniaTHoe XpaHeHHe B ceiipoByio AYeHKy,
HaXoAsWywcd B Cayxkbe npueMa H
pasMenlenus. OcranbHble Bely NOMeAKTCA B
KaMepy 3a6bIThbIX M Hal/[eHHBIX Belleil oT/ea
TOCTHHMYHOTO XO03AMCTBA M XpaHATCA B
COOTBETCTBHH C TMpOLEAYPOH 3abbIThIX U
Hal/IeHHBIX Bellei.

B nenb Bble3a U3 [ocTHHUIBI [loTpe6uTens
MOXeT GeCniIaTHO BOCIONb30BAThCH BaraKHoH
KOMHAaTOH [/ XpaHEHHMH CBOEro 6araxa B
TedeHHe He 6Gosee 48 vacos. ocTHMHMLA He
HeceT OTBETCTBEHHOCTH 3a JajibHellee
XpaHeHHe BelleH.

8.5. B ciyvae akTHMBalMKM mOKapHOH TpeBOTH,
WcnonuuTens BnpaBe B3uMath ¢ IloTpe6uTens
CTOMMOCTh ycnyru no JHKBUJALUH
NnocneACTBUH HecobuwogeHus [loTpe6uresnem
NpaBHJl MPOTHBONOXAapHOH 6e30MacHOCTH B
pasmepe 5000 py6.eii.

9. [AOIIOJIHUTE/JIBHASA MWH®OOPMALIMS OB
YCI0BUAX [TPOXKHUBAHUA.

9.1. CornacHo cratbe 925 'K P® (yacTs BTopas),
HMcnonHuTenb oTBeyaeT 3a Belld, BHECEHHbIE B
loctuHuily. BHeceHHO# cuMTaeTca Bels,
BBepeHHasA paboTHHKaM [OCTHHHIBI, a TaKKe
NOMelleHHasl B TOCTHHUYHOM HOMEepe UM MHOM
npeJHa3Ha4YeHHOM JUIST 3TOTO MecTe.
HckoueHHe  cOCTaBAAKT  [JeHbIH, WHbIE
BaJIIOTHBIE IEHHOCTH, LieHHble 6yMaru U pyrue
AparoueHHble  BelmlM. 3a  HX  yTpaTty
HcnonnuTenb oTBeYaeT Npu yCI0BHH, eC/IU OHU
Obl1M MpuHATEL MCMosHUTEIEM Ha XpaHeHHe
JU60 ObIIM  TOMENIeHbl IIOCTOSUIBIIEM B
[pe/locTaBAeHHbIH eMy UcnonuuTenem
WHAUBUAYa/bHBIN celid He3aBHCHMO OT TOrO,
Haxo[UTCs 3TOT ceHd B ero HoMepe UK B UHOM
noMeIeHnu 'oCTUHHIIBL.

9.2. [loTpebuTe/Ib IPHHUMAET K CBEAEHHIO H HE
BO3pa)KaeT MNPOTHB (akTa MCIO0JbL30OBAaHHUS B
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the hotel premises (except for the rooms and
toilets) for security purposes.

9.3 The price includes access to the SPA area from
08:00 to 00:00, which includes the swimming
pool, hammam and gym, except during breaks for
repair and maintenance work or for other reasons.
Children under 14 years of age are allowed in the
Spa area only in the presence of an authorized
official representative.

9.4. According to the Federal law Ne 298-FL dated
15.11.2010 in order to ensure safety of guests and
hotel staff, all persons entering the hotel must
undergo a check on the metal detector and present
personal belongings for inspection.

The Hotel is an object for which the mandatory
requirements for anti-terrorist security are
established. These include:

* identification and elimination of the causes and
conditions conducive to the commission of
terrorist attacks in crowded places (i.e.,
appearance of persons wishing to stay at the
hotel with firearms);

* equipping of crowded places with necessary
engineering features (including check gate
metal detector).

noMeleHHAX locTHHHUIBLI (3a MCKIIOYEHHEM
HOMEpOB M  TyaleTHbIX KabHH) cHUCTeM
BU/AECOHAOMIOEHHSI B 1LeNsIX 6e30MacHOCTH
oTeJs.

93. B CTOMMOCTb NpOMHBAaHHSI BXOAHUT
nocemeHue CIIA-3oHb1 ¢ 08:00 go 00:00,
KOTOpasgi BKJIKOYaeT 6accedH, XaMMaM M

TPeHaXXePHBIH 3aJl, 32 UCK/II0YEHHEM BpeMeHH
NePepLIBOB AJI1 NpPOBeJEeHUS] PEMOHTHBIX M
NpOPUNAKTUYECKHX paBoT MAM [0 MHBIM
npu4iuHaMm. Jleth B Bo3pacTe A0 14 et
AONyCKawTCc Ha TeppuTopHio CIIA-30HBI
TOJBKO B MPHCYTCTBUM YNOJHOMOYEHHOTO
0QHIHANTLHOTO NIpeCcTaBUTeS.

9.4. B cooTBeTcTBHH ¢ PefiepaNbHBIM 3aKOHOM

Ne 298-®3 ot 15112010 r. B mueasx
obecrneyeHus 6e30IacHOCTH rocTeH U
nepcoHasa OTesds BCeM JIMLAM, BXOJAALIMM B
OTeJb, C/leAyeT NPOMTH NpPOBEPKY Ha

MeTa/JIOJETEKTOpe M TNpPeAbABUTb JUYHBIE
BEIIH K OCMOTpY.

locTuHMLA  gBaseTcs 06'bEKTOM, B
OTHOUIEHHH KOTOpOro YCTaHOBJIEHBI
06si3aTesIbHbIE /15l BHITIOJHEHHS TPeGOBaHMS K

‘aHTUTEPPOPUCTHYECKOH 3alUIleHHOCTH. K ux

YHCIY OTHOCSATCS:

® omnpefleleHHe M YCTpaHEHHS [PUYHUH U
YCIOBHH, CNOCOGCTBYIOLIMX COBEPLIEHHIO B
MeCTax MaccOBOrO MNpebObIBaHUS JIIOJAeH
TEPPOPHUCTHYECKHX aKTOB (T.e. MOSBJIEHHe
JIUL, MeNAKIINUX HaXOAUTbCA B TOCTHHHUILE C
OrHECTPEJIbHBIM OPYKHEM );

* 060py/i0BaHHE MECT MacCOBOT0 NpeGbIBaHUs
Jnoaei HeoOX0JUMbIMH HHXXeHepHOo-
TEXHUYECKHMH  cpeicTBaMH (B T.u.
apOYHBIMH METalJI0eTEKTOPaMH).

FoctuHUua «Cosmos Selection Grozny City»
364024, Yeuenckan Pecnybnuka, MposHbifi, np-t A.A. Kapeipoea, 1/16
1/16, A.A. Kadyrov Ave., Grozny, Chechen Republic, 364024
+7 (8712) 29-60-00 | +7 (8712) 29-60-03 | +7 (8712) 29-60-01
reservation@cosmosselection.ru | groznycity.cosmosgroup.ru



COSMOS
it

10. RULES FOR VISITING THE PUBLIC AREAS OF
THE HOTEL

10.1. The Hotel staff reserves the right to refuse
service to Guests in case of violations of the Hotel
rules, etiquette and the rules of behavior in public
places, and to the guests in alcoholic or any other
kind of intoxication, or in any other cases without
explanation of reasons.

11. RULES OF USE OF PARKING IN THE PARKING
TERRITORY OF "Cosmos Selection Grozny City 5*"
HOTEL

By entering the parkinglot of the hotel "Cosmos
Selection Grozny City 5*", hereinafter referred to
as "Parking", Visitors/Drivers agree to observe
and comply with these Rules:

11.1 The parking lot is open 24 hours a day. The
payment for Parking services for guests is made at
the reception desk of the Hotel, which is located on
the 1st floor. The tariffs are 500 rubles per day for
one parking space.

11.2 Entry to the Parking lot is carried out only by
parking cards - key of the hotel "Cosmos Selection
Grozny City 5*" (hereinafter - "Parking card"),
transfer of the parking card for entry of other
vehicles (hereinafter - "TC") is prohibited.

11.3. The speed of movement through the Parking
lot - no more than 5 km/h.

11.4. A person entering the Parking lot territory
(hereinafter referred to as the "Visitor") shall
make an independent decision to enter the
Parking lot. By entering the Parking lot territory,
the Visitors agree to observe and fulfill these
Regulations.

11.5 Parking and stopping of vehicles outside the
designated parking lots is prohibited.

10. TPABUJIA TIOCEILIEHHA OBIIECTBEHHBIX
30H T'OCTHUHHUILIbI

10.1. CorpynHuky [OCTHHMLEI OCTaBASIOT 3a
Co6O#i IPaBO 0TKA3aTh B 06CAYKHBAHHH FOCTAM
B Clly4ae HapymeHHs uMu Hacrosiux npasun,
NpaBHJI 3STUKETA U NOBE/leHHUA B 0611eCTBEHHOM
MECTE, a TaKXe IIPH Ype3MepHOM aJIKOTOJbHOM
ONbAHEHHUH WM HHOM MHTOKCUKAIIHH, a TAK)Ke B
APYTHX clyvasix 6e3 06 bACHeHHUs TPHYHH.

11. TIPABWUJIA 1I0JIb30BAHUS ITAPKOBKOM HA
TEPPUTOPHH 'OCTHHMIIBI «Cosmos Selection
Grozny City 5*»

Breaxas Ha TeppuTopuio  mapkoBku
roctuHunbl «Cosmos Selection Grozny City 5%»,
Aanee «llapkoBka», [loceturenu/BoauTtenu
corjamamTcss  cobJKAAaTh M BLINOJHATH
HacTosiue [IpaBuia.

11.1. MapxoBka pa6oTaeT B KpyrjaocyToOYHOM
pexkuMe. Ontata ycayr IlapkoBKu z19 rocrei,
OCYLIECTBAETCA Ha CTOHKe CAyXObl MIPHEMA U
pasMelleHHs ['OCTUHHIBI, KOTOPBIM HaXogUTCA
Ha 1 sataxe. Tapud cocrasaser 500 py6ueit 3a
CYTKH JJIsl OZJHOT'0 NapKOBOYHOr0 MeCTa.

11.2. Bvespg Ha [lapkoBKy ocyiecTBsieTCs
TOJILKO MO NapKOBOYHBIM KapTaM - KJII0Y
rocTuHHUIbl «Cosmos Selection Grozny City 5*»
(manee - «IlapkoBoyHas KapTa»), Iepejaya
NapKOBOYHOW KapThl JJIs Bbe3Ja [APYrux
TPaHCIOPTHBIX  CpeAcTB (ganee - «TC»)
3alnpeleHa.

11.3. CkopocTb gBmxeHus no [lapkoBke — He
bosiee 5 kM /4.

11.4. Jluuo, Bbesxkawinee Ha TEPPUTOPHUID
NapKOBKH (nanee - «[loceTuTennb»),
CaMOCTOATE/IBHO  IPUHHMaeT pelleHHe o
Bbes/ie Ha [lapkoBky. Bbesikas Ha TeppuTopHio
[lapkoBky, [ToceTutenu corJIalllaKTCA
CO6JII0JaTh M BBIMOJIHATE HACTOSILI{HE [IpaBuia.

11.5. Crosnka 1 ocraHoBKa TC BHe crenuaibHO
OTBEe/IeHHBIX IAPKOBOYHBIX MECT, 3anpelleHa.
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11.6. The Parkinglot territory and payment places
are controlled by video cameras.

11.7. Entry to the Parking lot territory may be
suspended for sanitary, repair and other activities.
In order to ensure safety, with the consent of the
Vehicle Driver and in his presence, the Parking lot

employee may visually inspect the Vehicle of the
Visitor.

11.8. In case the Visitor and/or the Visitor's
Vehicle damages or damages the Parking property
(hereinafter referred to as the "Parking
property”), the Visitor is obliged to compensate
for the damage caused to the Parking property
according to the current legislation of the Russian
Federation.

11.9. Each opening of the barrier allows only one
vehicle to pass. The next vehicle starts moving
only after the previous vehicle leaves the area
after the barrier. The Administration shall not be
liable in case the barrier causes harm or damage
to the Visitor or his property.

11.10. Vehicles shall be parked in the Parking area
only in accordance with the markings. If the
Visitor's car is parked incorrectly and interferes
with the parking of other vehicles, the Visitor shall
pay the Parking fee according to the number of
parking spaces occupied.

11.11. Movement on the Parking territory is
carried out strictly according to the applied road
markings and with the established sign.

11.12. When paying for parking the Visitor is given
a Parking Card (hotel room key). The Parking Card
is the property of the Hotel.

Itis prohibited to exchange and/or transfer the
Parking Card to third parties.

11.6. TeppuTopus [lapkoBKM U MecTa OMIATHI
KOHTPOJIMPYIOTCS BH/EOKaMepaMHu.

11.7. Bvesa Ha Tepputopuio [lapkoBKHM MOXeT

NPHOCTAHAB/IUBATLCA AJsi NpOBe/leHUsI
CaHHUTapHBIX, PEMOHTHBIX u HHBIX
MeponmpusaTHH. B memax — o6ecnedeHus

6e30MacHOCTH, C coracus Bogurens TC ¥ B ero
IPHUCYTCTBHH, COTPYAHHK [lapKOBKM MoxeT
BUsyaJbHO ocMoTpeThb TC [loceTuTens.

11.8. B cayyae mnopuu wam [OBpEXKEeHHSs
lloceturenem  wu/uam  TC [loceTutens
uMyuiectsa IlapkoBku (manee - «MMylLiecTBoO
[lapkoBku»), MoceTuTens 0653aH BO3MECTHTD
yuepb, HaHeceHHBIH HMyuecTBy [lapkoBkw,
COrNIACHO JIeHCTBYIONIEMY 3aKOHOJATEIbCTBY
P®.

11.9. Kaxxgoe oTKpeITHE mIIar6ayma nossosisieT
npoexaTsk ToJabKo ogHOMY TC. Caeayromee TC
Ha4yWHaeT JBWXKEHHE TOJbKO IOCJe TOro, Kak

nmpeabiaymee TC  NOKMHET 30HY mocie
uutaréayma.  AJAMHMHHUCTpalMsi He  HeceT
OTBETCTBEHHOCTb B  CJy4ae NpUYMHEHHS

mar6ayMoM Bpeja MM yilep6a [loceTurento
HJIK €r0 HMYIIECTBY.

11.10. Ha repputopuu IlapkoBku TC
HEOOXOJMMO pa3MellaTh HCKIIYHUTENbHO B
COOTBETCTBMH C HaHECeHHOM pasMeTKoi. B
ciy4yae eciu MalllHa [Toceturens
IIPUIIAPKOBaHa  HENpaBWJBHO M MellaeT
napkoBke gpyrux TC, [loceTuTens omaynBaeT
CTOMMOCTb [lapKOBKM 1O KOJIMYECTBY 3aHSTHIX
UM IIapKOBOYHBIX MECT.

11.11. /lewkenue no Tepputopuu I[lapkoBku
OCYWIECTB/SIETCA  CTPOTO 10 HaHEeCeHHOM
AOPOXKHOH pasMETKE H C YCTaHOBJEHHBLIM
yKasaTeJeM.

11.12. Tpu onsatre mnapkoBku IloceTHTento
Boiaerca [lapkoBoyHas kapra (ka4  oT
FOCTHHUYHOrO HoMep). [lapkoBoyHass kapTa
ABJIETCA COGCTBEHHOCThIO ['OCTHHUILBL

O6MeHMBaATh u/unum nepeaaBaTh
[lapkoBOYHYIO ~ KapTy  TpeTbUM  JumaM
3anpeneHo.
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Itis prohibited to:

to forge the Parking Card;
to enter the territory of the Parking lot without
receiving the Parking card;

using benefits that do not belong to the owner
of the vehicle.

11.13. It is prohibited to park in the Parking lot:

parking in places intended for vehicles of
people with disabilities (disabled persons), for
Visitors who do not have disabilities;

Parking one vehicle in more than one parking
space;

Parking in driveways or outside specially
designated parking spaces;

Parking a vehicle with the engine running;

starting an open fire, smoking and drinking
alcoholic beverages;

dumping and throwing garbage (any kind of
waste);

to enter and move around the Parking lot
territory on bicycles, scooters (electric
scooters), skateboards, roller skates, etc.;

wash, wipe, clean the vehicle;

repair and maintenance of the vehicle
(refueling, oil change, replenishment of any
liquids and fuels, replacement of batteries,
replacement and inflation of wheels, etc.);

park dirty (not cleared of snow), defective,
damaged (emergency), towed vehicles:

Take photos and videos without the consent of
the Administration;

cause damage to third parties' vehicles and Jor
parking equipment and other property in the
Parking lot.

11.15. On the territory of the Parking lot the
vehicle driver is obliged:

fulfill the requirements of the
Administration employees and
requirements of the Security Service valet;
comply with the traffic rules;

Parking
the

3anpemaeTcs:

noaaenelBaTh [lapkoBoyHyto KapTy;
Bbe3’KaTb Ha TeppuTOpHio [lapkoBku 6Ge3
nosyyeHus [lapkoBoYHOI KapThl;
HCIO/Ib30BAThb JIbI'OThI, He NPUHAAJJEHKALHX
Biagensuy TC.

11.13. Ha reppuTopuu llapkoBku 3anpeuiaeTcs: -

IapKOBKa Ha MeCTax, Npe/iHa3HAYeHHbIX A5
TC nmropeli c orpann4eHHBIMU buznyeckumu

BO3MOXXHOCTAMH (MHBanUI0B), Ans
[loceTurenei, He HMEIIIUMHU
HHBAJIMJHOCTD;

[lapkoeate ogHO TC 6osee yeM Ha opHOM
NIApKOBOYHOM MeCTe;

NIapKOBKa B Npoe3Jjax WJIW BHE CNeLHaJbHO
0603Ha4YeHHbIX IAPKOBOYHKIX MECT;

CTOSIHKa  aBTOMO6GWAS ¢  paboTaruuM
JBUTaTeNeM;

pasBe/JleHHe OTKPBLITOrO OTHS, KypeHHe H
pacnuTHe CIUPTHBIX HAKUTKOB;
CKJIaiupoBaHHe W BbI6Gpoc Mycopa (Jr06bie
BH/IbI OTXO/I0B);

BBE3XATb U NEPEABUraThCsA 110 TEPPUTOPUH
[lapkoBKM Ha BesocMmnejax, caMoKaTax
(s;1ekTpocaMokaTax), cKeiT6opaax,
POJIMKOBBIX KOHbKaX H T./.:

MBITb, MPOTHPATh, YUCTUTD TC;
NPOM3BOJAUTL PEMOHT U TeX. 06CIyKHBaHHE
TC (sampaBka, 3ameHa Macia, JOJIMBKa
M06bIx  kuAkocTed u [CM, 3amena
aKKyMYJISITOPOB, 3aMeHa U MoJKauyKa KoJiec U
T.A.);

[IapKOBAaTL TIpsA3HOe (HEeOYHMILeHHOe OT
CHera), HEHUCIIpPaBHOE, NOBpeXAEHHOE
(aBapuiiHoe), npuBe3eHHOe Ha Gykcupe TC;
®oTo- M BHAEOChEMKA Ge3 COracoBaHUS ¢
AMUHHUCTpanKei;

NpUYMHATE yiep6 TC TpeTbux My K/uau
[IapKOBOYHOMY 060pYJ0BaHUID W MHOMY
MMYIeCTBY Ha TeppHTOpUH [lapKoBKH.

11.15. Ha TeppuTopun IlapkoBku BoguTenn TC
06s13aH:

HCIONHATL ~ TpebOBaHWSI  COTPYAHHMKOB
AnMuHucTpauuy [lapkoBku u TpeboBaHHus
napkoBuHKa Cnyx6b1 BesonacHocTH;

COG/II0JaTh TPaBHJIA OPOKHOTO JBHKEHHUS;
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comply with the fire safety requirements at the | o cob10/1aTh TpeboBaHUA NOXKapHOH
Parking lot; 6esonacHocTH Ha [TapkoBKe:;
to timely pay for the services for parking in the CBOEBPDEMEHHO OMJIaYUBaTh YCAYTH 3a
Parking lot according to the established tariffs, HaxoxxjeHnne Ha [lapkoBke corsacHo
as well as to make other payments stipulated YCTaHOBJIEHHBIM  TapudaM, a Takxke
by these Rules; NPOU3BOJUTH UHEBIE IJ1aTEeXH,

npelyCMOTPEHHbIe HaCTOAIHMHU

[IpaBuaamu;

to compensate the damage caused to the
Parking lot property and/or property of third
parties.

BO3MEIATD yliep6, HAHeCEeHHBIH UMYILeCTBY
[TapKOBKH /MM UMYILECTBY TPETHUX JIMIL.
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